
Joe O’Brien of Waterloo is a long time employee of Martin Bros. 
Distributing and spends a fair amount of time traveling for his job.  
Last spring, as he was traveling back to Iowa from Wisconsin, he 
became very ill.  He was trying to get back to Waterloo to see his 
family physician, but the pain became so intense that he had to 
pull over and seek help in Waukon.
 “I didn’t know anything about Veterans Memorial 
Hospital and was very uncertain about the level of care that 
I would receive, but I knew I really needed help as soon as 
possible,” states Joe.  
 The hospital staff found that Joe was having an 
appendicitis attach and needed emergency surgery.  He was 
taken into surgery immediately and had his appendix removed.  
He was discharged from the hospital the next day.
	 “From	start	to	finish,	the	level	of	care	I	received	was	
outstanding.  My experience couldn’t have been any better,” 
adds Joe.  “The nursing staff, physician, lab technician, dietary 
staff and the surgeon couldn’t have made my stay more 
comfortable.  My expectations were far exceeded at Veterans 
Memorial Hospital and I would not hesitate to use their facilities 
in the future.”  
 “I share my story with other people who are thinking about 
leaving home and going out on the road for work or vacation, because 
we all feel a little safer at home when there is an emergency.  But 

everyone in 
that area can 
feel safe about 
going to Veterans 
Memorial Hospital.  
It is a great facility.”

“Let It Be Christmas”
Christmas Fantasy 2014 Theme

The Veterans Memorial Health Care Foundation’s 
Christmas Fantasy 2014 will be held on Friday, 

Saturday, Sunday and Monday, November 14, 15, 
16, and 17, at the Allamakee Fairgrounds Pavilion. 

The theme will be “Let It Be Christmas.”  
 Items on display during this 23rd annual 

Foundation Fantasy will include many 
breathtaking full size Christmas Trees, 

each decorated and sponsored by 
area individuals, organizations and 

businesses. 
 This years’ event will again have 

wonderful shopping opportunities 
with a huge selection of items 
on silent auction including 

centerpieces and gift baskets, 
beautiful wreaths, swags, 
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From the
Administrator...

In this issue of Fountains of Health I am writing from 
a different perspective. That perspective is that of a 
patient.	My	story	starts	first	on	a	racquetball	court	where	
I experienced a burning pain in my chest, jaw and arm. A 
couple of visits to the ER and a cardiac stress test did not 

show a cardiac issue because 
where my blockage was is not 
easily picked up on a stress 
test epecially when there were 
not any other blockages, plus 
the fact that I work out as much 
as	I	do.	On	the	first	Saturday	in	
August I was practicing my guitar 
when the pain came back with a 
vengeance. The pain was intense 
and the sweat poured off me. I 
told my wife we would wait to see 
if the pain eased up. Fortunately 
my wife decided we were going 

to the hospital. She had the ambulance meet us halfway to 
the hospital, and our local law enforcement was there as well. 
There were people not even on duty that helped get me in the 
ambulance. I felt bad enough that I turned to my wife and told 
her I did not think I was going to make it. It was the voice of 
my daughter and my wife that gave me strength during this. I 
remember little in the Emergency Department except bits and 
pieces. I remember Dr. Nesseim and Dr. Schwartz keeping 
everyone calm including me. I remember being told I was 
having a heart attack, and getting in the helicopter to Mayo. 
I was taken directly to the cath lab where it was found one 
of the major heart arteries was completely blocked halfway 
down. I was in intensive care one night, a cardiac step down 
unit the next, and then home. 
With the changing landscape of healthcare, there is talk 
that rural hospitals might struggle to survive. I can tell 
you that should that happen, rural America becomes 
underserved in terms of their health. I came home 
to a place where I can go for cardiac rehab, dietary 
counseling, and seeing my doctor without driving 
several miles. I came back to a community that 
supports the health care provided by Veterans 
Memorial Hospital, and a hospital that is a vital part 
of the local economy. It is a hospital that is nationally 
recognized for patient satisfaction, and earns that 
recognition each and every day.
I have been guilty of taking what we do at VMH 
for granted at times. The people who work here 
make a tough job look easy. We are fortunate to 
have the team we do here, and my experience 
as a patient has made me more determined 
than ever to get healthy and keep working to 
maintain	quality	healthcare	in	rural	America.
Thanks to every team member at VMH. 
I owe you my life. Thanks to all of you 
who support VMH. We appreciate the 
opportunity to make a difference in your 
life.

 Mike Myers, CEO

Mike Myers, administrator of Veterans Memorial Hospital, 
pictured during one of his cardiac rehabilitation sessions at 
the hospital following his heart attack in August.

As told in the column to the left, hospital administrator 
Mike Myers found himself in a new role, as a critical patient 
in the hospital’s ER having experienced a heart attack.  The 
ambulance crew and even local law enforcement intercepted 
Mike just outside of town, who was being driven into the 

hospital by his wife and daughter.  They had already put into 
place the Community Cardiac Arrest Specialty Team (CCAST) 

in case they were needed.  The CCAST team provides all initial 
cardiac care on the scene of a cardiac arrest, instead of taking 

the time to drive into the hospital.   

“I have always been supportive of the CCAST program.  It is so 
important for medical care to begin early on into a heart attack.  

This was evident by the wonderful outcome of our administrator, 
Mike Myers, and several others in the community, as the result 

of the CCAST protocol,” states Ruth Hageman, RN, and one of the 
hospital nurses on the scene. “It is so important for the person or 

families to call 911 if someone is experiencing chest pain.  It has 
been proven that the earlier medical help is obtained, the better the 

outcome.  Everyone should learn ‘Hands-Only CPR.’  It could make a big 
difference.”

Fortunately,	Mike’s	heart	did	not	stop	and	he	was	quickly	stabilized	in	the	
hospital’s ER and then air lifted to Mayo where a stent was already put 

into place before his wife could even drive up there.  Mike was discharged 
just two days later and began Cardiac Rehabilitation at Veterans Memorial 

Hospital.  He was back to work in less than two weeks.

(Continued on Page 3)



for adults who suddenly  
collapse

Hands-Only
CPR

STEP 1:

STEP 2:

CALL 
9-1-1

Push Hard 
& Fast in 
Center of 

Chest
Continue until help arrives!

Please cut out and place card 
in your wallet.

“Being a patient instead of a nurse or administrator really puts everything in a new perspective,” adds Mike.  “I realized just how 
important the discharge process is, making sure the person who is caring for the patient at home understands all their directions 
and what to look for.  It is a huge responsibility and something that we will strive to do even better here at VMH.”

Administrator (Continued from Page 2)

Shelby Byrnes, RD/LD, Registered Dietitian at Veterans Memorial Hospital

Veterans Memorial Hospital has 
recently updated their endoscopic and 
laparoscopic	 equipment.	 Endoscopic	
procedures include colonoscopies 
(looking in the colon) and EGDs (looking 
in the stomach). Other procedures 
performed using this new platform 
include laparoscopic gallbladders and 
appendectomies.	All	of	the	equipment	is	
made by Olympus, an industry leader for 
laparoscopic and endoscopic surgery. 
With this update, VMH has the use of 
the most current technology available.

Veterans Memorial Hospital Surgery 
Staff, pictured left to right in the 
front row is Tara Reisinger, RN; Rich 
Keppler, CRNA;  Breanne Bernau, RN; 
and Rachel Berns, RN.  Back row, left 
to right, includes Juli Viet, RN; Jamie 
Massman, RN; Tony Rocksvold, RN; 
Leah Anderson, RN; Lindsey Hedeman, 
RN; and Suzette Mahoney, RN, Surgery 
Supervisor.

 Veterans Memorial Hospital and Quillin’s have teamed up to make 
healthier choices easier while grocery shopping. It is a new and simple tool right on 
the shelf price tag; nothing to calculate. The system is called NuVal. It rates each 
food on a 1 to 100 scale, with 1 being the least nutritious and 100 being the most 
nutritious food. It takes the guesswork out of eating healthy.   
 The NuVal Nutritional Scoring System was designed by medical and 
nutritional experts in response to the rapidly rising rates of obesity and diabetes. 
The	scoring	equation	simply	weighs	generally	favorable	nutrients	such	as	fiber,	
Omega-3 fats, and other vitamins against less favorable nutrients such as saturated 
fats, sodium, and added sugar to come up with the score of a product. The higher 
the score, the better the nutrition.  
   This program can be used by anyone at any age.  You simply compare 
scores on the shelf tags of everyday items, giving you the ability to easily make 
healthier eating choices while shopping. 
  To learn more about NuVal, contact Shelby Byrnes, RD/LD, registered 
Dietitian at Veterans Memorial Hospital by calling 563-568-3411.

Good Nutrition Made Easy

Updated Surgery
Equipment



compliments of:

Hands-Only
CPR Guide

Hands Only CPR 
has been approved by the 

American Heart Association 
as an appropriate bystander 

response to adult victims with 
sudden cardiac arrest. 

Keep this card in your wallet for 
quick reference when needed.

Veterans Memorial
Hospital

563-568-3411

“Hands-Only CPR” Flash Mob at MFL Mar Mac....

chairs,	mini-trees,	quilts,	toys,	wall	
hangings and other decorative items. 
 These items will all be 
available for purchase throughout the 
weekend through a silent auction with 

the highest bidder winning the purchase 
of the item.  The auction will end at 7:00 
p.m. on Monday evening, November 
17.  Until that closing time, bidders can 
return, free of charge to the Fantasy and 
raise their bid.   All silent auction items 
are decorated and donated by area 
individuals to the Foundation.
 In addition, Felicity Arts of 
Lansing, has donated over 100 glass 
decorations this year for the 2014 
Christmas Fantasy.  These glass 
decorations	will	be	sold	on	a	first	come,	
first	serve	basis	at	the	event	and	can	be	
taken home immediately at the time of 
the sale.

2014 Fantasy Schedule of Events

“Tingle ‘N Mingle” Happy Hour
This event is a special opportunity to 
meet socially with friends and co-workers.  
Over a dozen tables of hearty hors 
d’oeuvres, desserts, candies, breads and 
spirits will be served among the trees 
from 5:00 to 8:00 p.m. on Friday night.  
The cost is $15.00 per person. Tickets 
are available at Veterans Memorial 
Hospital and local banks, as well as at 
the door.

Eagle’s Landing Winery Wine, 
Cheese and Dessert Event
Saturday evening, November 15, 
will host a special wine, cheese 
and dessert event sponsored 
by Eagle’s Landing Winery of 
Marquette.		The	event	will	begin	
at 7:00 p.m.   Reservations are 
required	for	this	event	as	seats	
are limited.  Please call 568-4177 
to make a reservation.  The cost 
for each ticket is $10 per person, 
which includes refreshments, 
viewing of the decorations, and 
entertainment.  

Fantasy Luncheons
Two special Christmas Fantasy 
Luncheons sponsored by the 
Allamakee Cattlemen’s Association 
will be offered on Saturday, 
November 15, and Monday, 
November 17.  Please call 568-
6262 to make a reservation for 
either of the luncheons. The cost 
is $10.00 per person. (Note:  
Historically, the Monday luncheon 
sells out, but the Saturday luncheon 
offers more room to stroll around 
and view the trees and is a great 

Veterans Memorial Hospital paramedics traveled to the MFL home football game on Friday, September 19, 
to instruct the MFL Ambulance Service and Fire Department in performing a CPR flash mob just prior to 
the start of the varsity game.  The purpose of the CPR flash mob is to show just how simple doing “Hands-
Only CPR” really is.  The hospital staff also handed out “Hands-only CPR” cards, like the one below, to all 
the spectators to keep in their wallets if ever needed.  Hospital staff will continue taking the “Hands-Only 
CPR” flash mob to other community events throughout the year.

Fantasy (Continued from Page 1)



November 14
Tingle ‘n Mingle Happy Hour
Sponsored by Four County Ag
• 5:00 - 8:00 p.m. 
• $15 per person
• Tickets available at the door

November 15
Noon Fantasy Luncheon
Sponsored by Allamakee County Cattlemen’s 
Association
• $10.00 per adult 
• Call for reservation, 568-6262

Christmas Treats & Cider
• 2:00 - 5:00 p.m. 
• $3.00 per adult

Wine, Cheese & Dessert
Sponsored by Eagle’s Landing Winery
• 7:00 - 9:00 p.m. 
• $10 per person
• Call for reservation, 568-4177

November 16
Christmas Treats & Cider
• 11:00 a.m. - 4:30 p.m. 
• $3.00 per adult

Photos with Santa
• 11:00 a.m. - 1:00 p.m. 
• Katie Hennessy of Cote’Color, 
  Photography

November 17
Noon Fantasy Luncheon
Sponsored by Allamakee County 
Cattlemen’s Association
• $10.00 per adult 
• Call for reservation, 568-6262

Christmas Treats & Cider
• 2:00 p.m. - 7:00 p.m. 
• $3.00 per adult

FOR ALL 
SHOWINGS
• Children under 12 - $1.00 
• Preschool free 
• Entertainment & refreshments 
   provided

“Let It Be 
Christmas”

Christmas Fantasy 2014 
Theme

Christmas Fantasy Luncheons

Friday Night After Mingle
“Tingle ’n Mingle Happy Hour”
option for enjoying the Fantasy with friends and family from out of town.)

Visits and Photos with Santa Claus
From 11:00 a.m. to 1:00 p.m. on Sunday, November 16, children will be given 
a special chance to see the Fantasy, plus have a visit with Santa Claus himself!  
Story telling by Sue Kiesau will add to the excitement. Katie Hennessey of 
Cote’Color Photography will be on hand for a holiday Christmas card/picture 
opportunity for your children with Santa Claus. These photos will be available 
for purchase.

General Viewing
The Christmas Fantasy 2014 event will be open to the public on Saturday, 
November 15, from 2:00 p.m. to 5:00 p.m., on Sunday, November 16, from 
11:00 a.m. to 4:30 p.m., and Monday, November 17, from 2:00 to 7:00 p.m., 
offering entertainment from area choirs and artists.  Complimentary Christmas 
treats and cider will be available during all these public showings.

The “Let It Be Christmas” Christmas Fantasy 2014 is planned
and sponsored by the Veterans Memorial Health Care Foundation, including 
Lori Bahr-Stevenson, Wayne Burk, Jane Dietrich, Jackie Halverson, Kevin 
Hanson, Randy Hesse, Amy Cote’-Hill, Gloria Krambeer, Craig Lensing, Dennis 
Lyons, Jody Peterson, Nona Sawyer, Sue Schlitter, Nancy Schoh, and Bill Shafer, 
assisted by Kim Sylvester, Karen Swenson, Julie Thompson and Pat Pettingill.  



A & J Petersburg Agency
Donald Aldrich –
  In Memory Of Lois Aldrich
Jack & Diane Allison
Curtis & Joyce Anderson
Gladwin & Darlene Anderson
Lee & Marilyn Anderson
Dr. Thomas Anderson, DPM
David Andreae
Audrey Angel – 
 In Memory Of Don Angel
Anonymous
Robert & Mary Axmear – 
 In Memory Of Bryce David
David & Rhonda Bahr – 
 In Memory
    Of Gordon Hansmeier
Charles Bakke
Mae Jean Bakke
Duane Bakkum
Norma Barr
Penny Barr
Garry & Jan Barrett
 Neil & Darlene Barth
Larry & Connie Barthel, M.D.
John & Marian Bauercamper
Nancy Bechtel
Belva Becker – In Memory Of 

Henry J. Becker
Lawrence & Marsha Benda
Matt & Michelle Benda
Loren & Lois Beneke
Randy & Marty Beneke
Brad & Becky Benzing
Travis & Breanne Bernau
Don & Teresa Bernhard
Avis Berns
Brad & Erin Berns
Ron & Becky Berns
Tom & Jo Berns – In Memory Of
    Lynn Henningsgaard & 
 Wilma Berns
Bieber Insurance 
 and Real Estate
Richard & Edith Bloxham
Lyle & Nancy Bodensteiner
Scott & Kim Bollman – 
 In Memory Of
    Emmett & Kevin Howe
Epsy & Joyce Bosley
Cory & Amy Bowden
Edgar & Shirley Brainard
Betty Brandt
Ronald & Nancy Brandt
Dr. Louis & Gwenn Bray
Mary Bresnahan
Teresa Brown
Andy & Marilyn Brummel
Jerry & Machelle Bulman
Leonard & Jackie Bulman
Marilyn & Robert Bulman
Ann Burckart
Wayne & Joan Burk
John & Alice Burke
Ray & Mary Ann Burke – 
 In Memory Of Karla Berns
Keith & Margaret Burrett
Ken & Diane Butikofer
Dennis & Judy Byrnes
James J. Byrnes
Rupert & Martha Caballero
Todd & Kathy Cahoon – 
 In Memory Of 
 Barbara Bergeson

The following generously responded with a monetary gift to the Foundation’s 2013 Fall 
mail request. The funds raised purchased new ER Defibrillators for 
law enforcement vehicles in Allamakee County & Monona.

Mona Campbell – 
 In Memory Of Bill Nicols
Dave & Nancy Carpenter
Kay Carter – In Memory Of 
 Leo Carter
Carl & Betty Christianson – 
 In Memory
    Of Vernon Gallagher
Hilmen & Lillian Christianson – 

In Memory Of 
 Victor Christianson
Jeff & Pam Christianson
Dr. William & Sheila Clair
Marilyn T Clark – 
 In Memory Of Bill Clark
Alan & Sandy Coleman
Greg & Jenny Conway – 
 In Memory Of
    Ralph Lyons
Lois Conway
Dennis & Corinne Cook
Marlene “Mickey” Cook – 
 In Memory Of
    Charles Cook
Neil & Crystal Corwin
Charles & Shirley Cota
Steve & Bobbie Cunningham
John & Eileen Curtin
Neal & Nancy Daley
Dave Cota Electric Service
Gary & Joan David
Dave Davies
Chad & Annette Davis
Dennis & Sandy Deal
Paul & Lindsey Deason
Dennis  & Linda DeBuhr
Betty Decker – In Memory Of
    George Decker
Herbert & Ann Dehli
Norbert Dettman
Dan & Susie Diercks
Jane Dietrich – In Memory Of
    Duane Dietrich
Neil & Michelle Dodgen
Dave & Brenda Dougherty
John Dresser
Lorraine Drew
James & Sallie Driscoll –
    Matching Gift – Prudential
Norbert Duffy – 
 In Memory Of Mary Duffy
Steve & Denise Duffy – 
 In Memory
    Of Jack & Elsie Duffy
Dean Eickelberg – In Memory 

Of Diana Eickelberg
EideBailly
Gordon & Louise Ellingson
Robert Enyart – In Memory Of
    Glenna Enyart
Don Eslinger
Lois Evans – In Memory Of
    Harris Evans
Blair & Jessica Everman
Kenny & Mary Fahey
Robert & Margaret Ferring
Rodney & Mary Fink – 
 In Memory Of 
 Florence & Floyd Waters
Tom and Sandy Fink
Doloris F Fish – In Memory Of
    Earl & Della Fish
Terry & Beth Fitzpatrick

Melvin & Cindy Johnson
Earl & Ruth Jones – In Memory 

Of Gordon Hansmeier
Jens & Jane Kallevang
Kapaun Consulting
Richard & Sue Keppler
John & Lorna Kerndt
Leslie & Ada Marie Kerndt Jr.
Patsy Kerndt
James Klemp – In Memory Of
    Esther Klemp
Jeremy & Jeni Kolsrud
Kris & Jennifer Kovarik –
  In Memory Of 
 Margaret Regan
Gerald Kremer
Ardys Kuhse – 
 In Memory Of Cloy Kuhse
Roger & Janet Kuhse
Dr. Steven & Judy Kurth –
  In Memory Of
  Don Shelton
Robert Kurtt
Brenda Lamb
Larry & Jane Lamborn
Neil & Cindy Landt –
  In Memory Of Roy Bollman
Darlene Lange
Cal & Ann Langford
Dean & Gail Lansing
John & Rose Larkin
Larre’s Service & Repair
LC Signs & Graphics
Hedy Leas – 
 In Memory Of Arvid Leas
Rev. Msgr. Ed Lechtenberg
Adam & Amanda Leiran
Marlys Leiran – 
 In Memory Of Willard Leiran
Craig & Barb Lensing
Leschensky Insurance Agency
Dick & Jean Lewey
Scott & Cheryl Livingston
Randy & Karen Loeb
William & Heidi Loebig
Revelyn Lonning – In Honor Of
     Allamakee County Law
    Enforcement & EMS
Marie Loven
Daniel & Joan Lyons
Dave & Sandy Lyons
Theresa Lyons
Rose Magner
Patrick Mahoney
Scott & Jill Manning
Ken & Rose Ann Mark
Richard & Annabelle Marti
Dave & Laurie Martin
Jerald Martins
Fred & Lisa Mathews
Glenn & Karyla McCune
Pat & Deb McGeough
Mike & Sue McMillan – 
 In Memory Of
  Lindsey McMillan
Scott & Barb Melcher
Bob & Angie Mettille
Russell  & Mary Jo Meyer
Midwest Sleep Studies
Don & Judy Miller – 
 In Memory Of
    William & Anna Marie Ewing
Mary Miller

Ray & Dietsy Mitchell
Trent & Becky Mitchell
Roger & Mary Jo Mohn
Russell & Marlene Moline, Jr.
Jenny Monroe – In Memory Of
    Bob & Joann Fritz
Laurie Moody – In Memory Of
    Loretta Bulman
Dave & Sheryl Mooney
Maurice and Kay Mooney
Kevin & Karen Moore
Jim Moritz
Dave & Brenda Mueller
Mike  & Teresa Myers
Robert Nargang
Dennis & Barb Nebendahl
Ralph Nelson
Sheilah Nelson
Chad & Cheryl Nolting
Jim & Julie Nordheim
Mary Jo Nordheim – In Memory
    Of Margaret Shindoll
Ken & Shirley O’Hara
Eleanor O’Neill
John & Mary O’Neill
Vernalene Oelberg
Dr. Kenneth & Sharon Olson – 

In Memory Of Pat Stueland
Ruby Olson – 
 In Memory Of Lloyd Olson
Mildred Osterholz – 
 In Memory Of 
 Ralph Osterholz
Eric & Stephanie Palmer
Greg & Marlene Palmer
John & Meghan Palmer
Dan & Janice Pape – 
 In Memory Of Marilyn Pape
Russel & Sally Paus
Jeremy & Jodi Peake
JoAnn Peake
Dr. Steve & Stefanie Perkins
Marvin & Anita Petersen
Troy & Jody Peterson
Dr. Craig & Deb Phipps
Greg & Rosie Piggott
Cletus & Ruth Ann Pladsen
Steven & Michele Pladsen
Tess Pladsen – 
 In Memory Of Arlyn Pladsen
Clifford Ponczoch – In Memory 

Of Charles Ponczoch
Donald Pothast – 
 In Memory of Doris Pothast
Bud & Karen Pratte
John & Sheryl Prestemon
Harold & Connie Pronga
Russell Quackenbush
Adam & Julie Quandahl – 
 In Memory Of 
 Richard Sandry
Joe Quandahl
Ruth Quandahl
James Ranum & Mary Milewsky
Jacquelyn	Regan	–	
 In Memory Of Dan Regan
Thomas & Karen Regan
Pat & Tara Reisinger
Margaret Reisner – In Memory 

Of Robert Reisner
Geneva Rice
Myron & Ann Riste – In Memory 

Of  Myron Riste

Jim and Kathy Fossum
Robert & Karen Fossum
Ronald Fox
Freedom Bank
Susan Freese – 
 In Memory Of Roger Freese
Patrick Friar
Charles & Marcella Fritz
Rebecca Fritz
Tom & Joan Fritz
Maurice & Lorraine Gallagher
Robert & Connie Gallagher – 
 In Memory Of Milton & 

Genevieve Wild
Jean Gander
Summer Garin
Randy & Kristy Gaunitz
Ron & Bev Gavle – In Memory 

Of Donald Gavle
Richard & Anna Gearhart
Dorothy Gelo
Floyd & Helen Gettman
Dave & Angela Gibbs
Michael & Cindy Gibbs – 
 In Memory
    Of Eunice Bushman
Romandus Gisleson
Allen & Ella Mae Goeke- 
 In Memory
    Of Vernon Gallagher
Mary Jo Goodman
Orrin & Nancy Grangaard
Evelyn Gray
Olive Grinna
Lee and Fran Gruenhaupt
Dean & Clarian Gunderson
Vince Haas
Clarence & Judy Haberichter
Alan & Ruth Hageman
Steve & Valerie Hagensick
Elsa Hager – In Memory Of
    Keith & Steve E. Hager
Dr. David & Suzanne Hahn
Don & DiAnne Haler
David & Karla Hammel
Bill & Carol Hancock
Harriet Hanson
Kevin & Liz Hanson
Lucille Hanson – In Memory Of
    Alice Eschweiler
Larry & Robin Harmon
Dale Hart
Elizabeth Hart
Jim & Kay Hawes
Jack & Cindy Heffern
Tom & Bev Heim
Robyn & Connie Henderson
Henkel Construction Company
Shirley Henkes
Ralph Henry
Lee & Dannette Hermeier
Ronald & Shirley Hesse
John Hitner
Thomas Hodina
Carlton Holten
Larry & Carolyn Homewood
Elizabeth “Betty” Howe
George & Jean Huffey
Earl & Vivian Iverson
Trent & Lori Jacobs
Harold & Bonnie James
Steven & Jane Johanningmeier
Kent Johnson
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Defibrillators Given to Local Law 
Enforcement Thanks to 2013 

Community Donations
 The Veterans Memorial Health Care 
Foundation	 gifted	 defibrillators	 to	 local	 law	
enforcement	 officials	 following	 the	 successful	
community direct mail fund drive held last 
fall.  Each Allamakee County deputy as well 
as the Monona Police Department received 
a	defibrillator	 for	 their	 vehicle	 to	ensure	CPR	
and	 defibrillation	 is	 quickly	 accessible	 in	 all	
sections of the Veterans Memorial Hospital 
service area.  
 Over $25,000 was raised from the Allamakee 
and northern Clayton County communities to 
purchase	these	defibrillators	in	response	to	the	
2013 direct mailing.  (All donors are listed at left.)  
These	 donations	 purchased	 a	 new	 defibrillator	

for the hospital’s ER as well as all these local law 
enforcement vehicles.  
  In the last two years, the Veterans Memorial 
Health Care Foundation has now gifted a 
defibrillator	to	each	city	police	department	in	the	
hospital’s service area as well as all the Allamakee 
County Sheriff’s vehicles.

Pictured,	 in	 front	middle	 receiving	 the	defibrillators	are	Brian	
Berger of the Monona Police Department; Clark Mellick, 
Allamakee County Sheriff; and Barry Olson, Allamakee County 
Deputy.  Also pictured, left to right are Veterans Memorial 
Health Care Foundation members Amy Cote’-Hill; Lori Bahr-
Stevenson; Nona Sawyer; Craig Lensing; Gloria Krambeer; 
Wayne Burke; Jeff Mitchell, EMT-P, EMS Supervisor; Jackie 
Halverson; Nancy Schoh; Jane Dietrich; Paula Kerndt 
Wickham, President of First Voice who supplied the 
defibrillators;	and	Dennis	Lyons	also	of	the	Foundation.   

Dr. James & Deb Rixen
Brian Rodman
Ed & Ann Roed
Keith Roffman
Shirley Rose – 
 In Memory Of Wilbur Rose
Robert & Julie Rotach
James & Elvira Rowland
Jim & Linda Ryan
S & D Café – In Memory Of
    Harlan “Herk” Herman
Daryl  & Norma Sander
David & Wendy Sanderson
Elsie Sanderson – In Memory 

Of Richard Sanderson
Dave Sandry – In Memory Of
    Richard Sandry
Dorothy Sandry – In Memory Of
    Richard Sandry
Wayne & Nona Sawyer
Ralph Schellhammer
Richard Schilling
Chester & Darlene Schlake – 
 In Memory Of 
 Charles & Gerry Rouster, 

Victor And Viola Schlake
David & Denise Schmelzer
William  & Shirley Schneeberger 

– In Honor Of 
 Heidi & Dan Nuttle
Dave & Janet Schoeberlein
Gaylord & Ruby Schoh – 
 In Memory Of 
 Gordon Hansmeier
Leon & Jane Schoh
Daniel & Mary Scholtes
Angeline Schulte
Lyle Schulte
Roger & Denise Schutte
Keith & Ashley Schwartzhoff
Kay E. Sewick
Marian Smedsrud – In Memory 

Of Arden Smedsrud
Fred & Geralyn Smith
Karen Smith
Jon & Nancy Snitker – 
 In Memory Of
    Chantel Snitker
Kirk & Lisa Snitker
Ted & Lisa Snitker
Cletus & Sandy Sommer – 
 In Memory Of 
 Ralph & Ileen Sweeney
Dennis & Chris Soride
Ken & Judy Steiber
Al & Jeanne Stein
Lyle & Annette Stock
Margaret “Peggy” Stock
Larry & Nancy Straate
Marvin & Marjorie Strike
Jeffrey  & Rae Swartz
Jerry Sweeney
Gordon & Sandra Tangen
Jane Tepesch – In Memory Of
    Francis “Bill” Tepesch
Steven & Maureen Thode
Tom and Lynn Thomson
Dean & Juanita Thorstenson
Bruce & Sue Torkelson
Dan & Lori Treangen
Betty Troendle
Tony & Frederica Trunkel
Kate & Tony Urell – In Memory 

Of Tom Urell

Don & Ruth Vine
Brit Voshage
Chuck & Lois Votsmier
Ray & Kerry Wacker
Wylo & Maureen Wagner
William & Doris Walsh
WahlTEK
Roy and Dorothy Wandling
James & Elaine Ward
Mary Ward
Robert & Phyllis Waters – In Memory
    Of Vicki Evanson
Wayne & Shelley Weber
Steve & Becky Welper
Kevin & Teri Welsh – 
 In Memory Of Dan Welsh
Sarah Welsh – In Memory Of 
 Daniel F. Welsh
Weymiller Marine, Inc.
Edwin & Sharon Weymiller
Frank & Jean Ann Weymiller – 
 In Memory Of Muriel Cooper
John & Elnora Weymiller
Steve & Chris Weymiller
Michael & Kathy Whalen
Pat & Karen Whalen
Raymond & Edna Whalen
Ann White – In Memory Of
    Edmond & Craig White
Kermit & Cathy White – 
 In Memory Of Glenna Enyart
Lee & Ruth White
Sara White – In Honor Of
    Darlene White
Darrel & Rosanne Wicks
Evelyn Wiemerslage – In Memory Of
    Leland Wiemerslage

Bob & Bonnie Wild – In 
Memory Of Ralph Lyons

Dr. Alden & Donna Wiley
Lyle & Barb Wilkes
Chad & Trisha Wilkins
Erma Williams
Les & JoAnn Winters
Dr. Bill & Libby Withers
Chris & Nancy Wonderlich
Robert & Peggy Woodbeck
Brian & Denise Wullner
William & Edna Wyninger
LaVonne Young
Sylvester & Ivanell Zobeck
Rose R Zoll
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 The Veterans Memorial 
Hospital Occupational Therapy 
department now has the ability to treat 
partial thickness burns, also known 
as	first	and	second	degree	burns.	The	
product	applied	is	called	AquacelAg	
Burn Dressing which can be in the form 
of a glove to treat a burn on the hand, 
or	flat	sheet	for	burn	areas	on	the	legs,	
arms, or back.  This burn dressing 
allows patients to return to their 
normal everyday activities following a 
burn,	significantly	reduces	the	risk	of	
infection, and decreases healing time. 
 Devin Johnson of rural Waukon 
received this new treatment earlier 
this spring.  He experienced a bad 
burn to the hand when he acted as a 
Good Samaritan one evening when 
he	extinguished	a	fire	on	the	back	of	
someone’s sweatshirt with his hand 
while	at	a	bon	fire.		
 “It was just out of instinct that 
I	quickly	ran	my	hand	down	the	back	of	
this	sweatshirt	to	put	out	the	flame,”	
explains Devin.  “I went into the house 
to look at my hand and it was all black 
just like the color of the sweatshirt.  
Everyone agreed I should go into the 
ER right away.”  Devin went into the ER 
that night and was greeted by Karla 
Hammel, RN.
 “I felt so comfortable when I 
saw Karla there in the ER, like it was 
meant to be for her to be there to 
help him,” states Devin’s mom, Jackie 
Johnson. “She was Devin’s CCD teacher 
so he knew her well and that put us all 

New Burn Treatment Proves Effective

Devin Johnson of rural Waukon shows his healed hand after receiving 
a new burn treatment offered at Veterans Memorial Hospital. He is 
pictured with his mother, Jackie.

Tami Gebel, Occupational Therapist  at Veterans 
Memorial Hospital pictured with a sample of the 
AquacelAg	Burn	Dressing	which	can	be	in	the	form	
of	a	glove	to	treat	a	burn	on	the	hand,	or	a	flat	sheet	
for burn areas on the legs, arms, or back.  This burn 

at ease.”
 Devin was treated that night 
in the ER and came back the next day 
for a recheck.  Both Dr. Perkins and Dr. 
Nesseim recommended that he see 
Tami Gebel, Occupational Therapist, for 
further treatment.  Devin came in the 
next	day	and	was	fitted	with	the	burn	
glove which allowed him pretty much 
full use and movement of his hand 
immediately.
 Following a burn, the skin 
blisters in order to protect the body, 
so it is very important to keep the 
blisters intact prior to the application 
of	the	AquacelAG	Burn	Dressing.		The	
AquacelAG	Burn	Dressing	is	most	
effective if applied to the area of skin 
that has been burned 24-72 hours 
after the initial injury.  Once applied 
to the healthy tissue, which is located 
under	the	blisters,	the	AquacelAG	Burn	
Dressing adheres to the tissue and 
becomes a cast-like barrier.  It keeps 
out the germs and bacteria, while 
keeping	in	the	fluid	and	cells	required	
to rebuild new skin.
 “I had just started a 
mechanical internship at John Deere 
in Caledonia when this accident 
happened, and knew that I needed to 
attend the internship everyday for my 
college degree.  I was very thankful for 
this new treatment because I could use 
my hand for everything I needed,” adds 
Devin.  “Tami would wrap gauze around 
the glove on my hand and she would 

change it every time I came back to 
see her because I got it dirty at work.  
As the burn healed, she removed the 
parts of the glove that I didn’t need 
anymore until it was all gone.”
 “When a person receives a 
first	or	second	degree	burn,	the	biggest	
problems are high risk of infection 
and pain,” states Tami.  “In the past, 
doctors used to apply creams to the 
burns and then wrap with gauze 
which would stick to the burn.  This 
process was VERY painful because 
the area needed to be washed and 
rebandaged twice a day.  Also, if the 
burn occurred over joints in the hand 
or body, then the skin would heal very 
tightly resulting in the inability to bend 
the joints.  This new burn dressing 
allows the person to be able to move 
while the healing process is occurring.  
The burn dressing has a silver product 
embedded in it to prevent infection.  
There is very little pain once the 
dressing is applied, and the dressing 
remains in place for up to 21 days.  
The best part is that there is little to no 
scarring.”
 “This treatment was so perfect 
for Devin with his internship.  He 
didn’t have any infection, and didn’t 
even need any therapy following the 
treatment.  He was almost completely 
healed in just three weeks with full 
movement of his hand,” adds Jackie.  
“Tami sure knew what she was doing. 
She was extremely thorough and we 
felt very comfortable with her.”    

dressing 
allows patients 
to return to 
their normal 
everyday 
activities 
following 
a burn, 
significantly 
reduces 
the risk of 
infection, and 
decreases 
healing time.



 Fiscal year 2014 set a new record of 148 newborn 
deliveries at the hospital—the most in the last 25 years and 
beating last year’s record of 135.  The number of deliveries has 
continually increased since the hospital’s complete renovation 
of the department in 2000.  Since then, these suites have 
undergone even more changes including a new waiting room, 
early labor room, and new birthing tub room.  Most recently, 
in 2012, the suites were all redecorated with new décor 
and furnishings including all new furniture and even small 
refrigerators and microwaves for the comfort and convenience 
of the patients and their families.  
 New to the department in June 2014 was the addition of 
the Porter Nitronox System as an option for pain management 
during labor.  It is a portable nitrous oxide unit (which most 
people	know	as	laughing	gas),	that	offers	non-invasive,	quick	
acting, short lasting pain relief and is completely controlled by 
the laboring mom herself.  If you are interested in using the 
Nitronox system for your upcoming delivery, please speak to 
your physician.
 Not only has the number of deliveries at Veterans 
Memorial Hospital grown considerably over the last 25 years, 
but the size of the hospital’s maternity services team has 
grown as well.  The delivering physicians now include Dr. 
Dave Schwartz, Dr. Andrea Venteicher, Dr. Steven Perkins, 
Dr. Benjamin Nesseim, Dr. Melissa Simon and Dr. Ben Ross.  
Physician Assistants Jenny Stegen, PA-C, and Jessica Everman, 
PA-C, and Nurse Practitioners Michelle Mertens-Dodgen, C.N.P., 
and Elizabeth Leschensky, C.N.P., also offer prenatal care for 
all moms, with one of the physicians on staff performing the 
delivery.
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 The McKenzie Method is now being implemented 
at Veterans Memorial Hospital for back pain with several 
patients reporting decreased pain, increased mobility and 
above	all,	an	improved	quality	of	life.			The	McKenzie	Method	
has proven effective in treating several back pain sources 
and types including back pain with radiating symptoms. 
This method takes into account several attributing factors 
including posture and lifestyle and uses repeated movement 
in	a	specified	direction	to	decrease	symptoms	and	promote	
normal range of motion. 
 When Lori Sylling of Postville presented to the clinic 
she was experiencing severe low back and left leg pain 
following an episode of heavy lifting. By coming to physical 
therapy, we were able to conduct a McKenzie mechanical 
assessment and determine the cause of her pain. With this 
information a simple home program was developed including 
postural correction and repeated movement. Within 3 visits 
her	symptoms	had	significantly	decreased	and	she	was	able	
to be discharged from therapy. But what she took away was 
invaluable: the tools to continue to manage her low back 
pain on her own. 
	 “It	gave	me	the	confidence	to	know	that	I	can	correct	
it myself,” states Lori.  “Now I know how to deal with it.  This 
therapy	has	definitely	been	worth	it.”	
 So whether you’ve experienced low back pain for 3 
days or 30 years there is a treatment.   Furthermore, there is 
something	YOU	can	do	about	it.	In	the	fight	against	low	back	
pain, physical therapy is an important tool in addressing 
your pain now and preventing recurrence. With the use of 
methods such as the McKenzie method we can help you to 
regain your lifestyle and stop living with low back pain.   
 For more information, please contact, Dana Wells, 
DPT, at 563-568-3411.

New McKenzie 
Method for
Back Pain

Maternity Services
Hits a Record 

Number of Deliveries 
Again!

 Any 
expectant 
parents, or 
couples planning 
on soon starting 
a family, are 
welcome to 
come and tour 
the Maternity 
Services facility. 
Please call Diane 
Allison, Nursing 
and Maternity 
Services 
Supervisor, or 
Amy Bowden, 
OB Manager, 
at Veterans 
Memorial 
Hospital at (563) 
568-3411 to 
arrange a time 
for a tour or 
to answer any 
questions.



 Charlotte Stammeyer

 “I was new to the area when I was expecting my 
second child and knew I wanted my health care provider 
close to where I was working at that time, so I chose the 
Gundersen Clinic and Veterans Memorial Hospital in Waukon.  
Dr. Venteicher was very new to the area then and my son, 
Adam,	was	one	of	her	very	first	deliveries	at	the	hospital.		
Seven years later our next son, Trey, came along and we 
chose her to deliver once again.  I am so grateful for her. 
She is so nice and never pushy.  She lets you make your own 
choices and supports you along the way.   The nurses at the 
hospital were awesome!  They were very attentive and made 
sure that everything we needed was there for us.  They were 
always	very	quick	about	getting	to	us	whenever	we	asked.		I	
was very impressed by all of them.  I even ran into one of the 
nurses at Subway one day and it was great, like I had made 
a whole new friend. She remembered Trey and me from the 
delivery and we had a wonderful conversation.    Absolutely 

When my husband and I had 
our	first	child,	Josiah,	I	was	
working in LaCrosse and going 
to school up there, so we 
delivered him up there.  But 
after he was born, we were 
looking for a physician closer 
to home.  When we met Dr. 
Ross, he was a really good 

fit	for	our	family.		He	had	a	son	about	the	same	age	and	was	
going through the same things at his house that we were.  Both 
my husband and I started to see him ourselves, so we decided 
to doctor with him through my next pregnancy.   Even though 
we knew we would have to have another C-section and that 
Dr. Ross couldn’t perform the surgery, we still chose him to be 
with us all along the way.  We always knew we could call him 
at anytime and he would get right back to us.   I was very sick 
throughout my pregnancy so he was always attentive to that 
and	was	able	to	prescribe	meds	that	I	didn’t	have	with	my	first	
pregnancy that made this pregnancy much easier.
 For the actual birth, Dr. Nesseim performed the 
surgery, but Dr. Ross was there, which was a great comfort 
to us.   He knew our entire background so we didn’t have to 
explain our situation again.  It was a comfort to my husband 
walking right into the OR with him and having him there the 
entire time.   He was also there for us throughout our entire 
stay in the hospital.  He has continued to see Charlotte now 
through	her	first	6	months.
 During my four days in the hospital, we met a lot of 
nurses and we were so thankful for that.   Our son was only 18 
months at the time and we knew that sleep was not going to 
happen when we got home, so they took Charlotte throughout 

 Leah and Ross Stammeyer of Waukon with son, Josiah, and 
newborn daughter, Charlotte.

Maternity 
 Services Testimonials

Debi and Corey Kirkestue of Postville with newborn son 
Trey and big brothers Adam and Jacob

the night and gave her lots of attention.  I never had any pain 
because they were right on top of everything.  They checked 
in on us often and were always very encouraging, plus very 
respectful of our visitors.  We felt very at home with all of 
them.    The rooms were comfortable and spacious and even 
when we had many visitors at once, everyone could be in the 
room with us. 
	 Going	from	a	large	facility	with	our	first	child	to	a	
small, we saw no big changes.  Knowing that LaCrosse had 
everything, I was a little apprehensive wondering if all of my 
needs would be met in a small hospital, but they were met 
beyond	my	wildest	dreams.	I	was	extremely	confident	in	the	
ability, knowledge and skill of every single person that I talked 
with or that handled my child.  I never, ever had any worries.    
I would be very much open to having another child at VMH.”

Leah Stammeyer

everyone I dealt with was very nice.  They were all helpful and 
accommodating and I would recommend them to anyone.”   

Debi Kirkestue



Testimonials

Veterans Memorial Hospital opened 
its doors in October 1950.  Less than 
four years later, Elaine Ward joined the 
hospital staff as a registered nurse.  
She had followed her sisters to St. 
Charles Hospital in Aurora, IL, for her 
nurses	training	which	required	three	
full years of training at that time.  Upon 
completion, she came back home to 
Waukon and was hired immediately by 
the hospital.  Elaine worked for many 
years at Veterans Memorial Hospital, 
and shared the following memories….
 “The RN’s were in charge 
of everything, all departments, and 
there was usually only one of us there 
at a time so we really had to run the 
show. The upper level had the surgical 
patients	and	the	main	floor	was	the	
medical	patients,	so	we	ran	from	floor	
to	floor	as	needed.			If	someone	came	
into ER, we went into ER and took 
care of them.  If a mom came into the 
hospital in labor, we went into OB with 
them.   If someone needed surgery, we 
even scrubbed in and assisted Dr. Clark 
Rominger with the surgeries.   
 If we had a lot of ER patients 
or got real busy in the other areas, we 
would have to call some other staff in 

Hospital History
Veterans Memorial Hospital - Founded 1950

 Pictured, in not necessarily the correct order, is nearly the entire staff working at Veterans 
Memorial Hospital back in 1960 including Arnie Sorlein, Helen North, Norma Hahn Flage, Myrtle 
Moline, Mike Dulaney, Ruth McMillin Dotseth, Elaine Davis Ward, Mary Riley, Jane Cornin Butler, 
Francis Ewing, Juliette Meyer, Peggy Palmer, Joan Roth, Betty Anderson, Norma Quandahl, Katie 
Kirkeby, Dosha Bakken, Irene Deeney, Jean Evans Berg, Marian Ward,  Mary ‘Muggs’ Berns,  
Erma Grotegut, Charlotte Sebastian, Virginia Lodge, Karla Smed Hasting, Loretta Spinner, Ida Beaumaster, Edna Lippe, Lydia 
Weber, Clara Fiet, Mary Brandt, Ellen Maloney, Mable Ellingson, Alton Herman, Martha Sorum, Ruth Clauson, Irma Ashbacher, 
Margaret Herman, Betty Anderson, Ethel Urell, Deloris Moiser, Alice Stone, Bernie McGeough, Hazel Dumphy and Matti Becker.  
 The medical staff at that time consisted of: Dr. C.W. Rominger, Dr. Clark Rominger, Dr. Jeffries, Dr. Dillon, Dr. Wiley, Dr. 
Bray, and Dr. Withers.
 Veterans Memorial Hospital now employs 185 employees and is supported by 11 medical providers as well as a 
number of specialty physicians that visit the facility regularly.  

to help.  No one was actually ‘on-call,’ 
we just tried everyone and whoever 
answered the phone came in if they 
could.  And of course there were no 
cell phones, or even cordless phones, 
or computers at that time, so getting 
a hold of extra help was a struggle at 
times, but if the phone rang, you came 
in.  
 Fortunately we had good help 
from the nurse’s aides.  Usually there 
were a couple of them on during the 
day and at least one at night on each 
floor,	plus	one	girl	was	always	in	the	
nursery taking care of the babies.  They 
were all very well trained and excellent 
help. Later on they started to hire LPN’s 
and they were great help as well.
 Mary Riley worked the 3-11 
shift and stayed mainly in OB.  She 
didn’t like to leave her babies!  We 
could have one or two babies born a 
shift, then have a night without anyone 
coming in.  The moms would stay in the 
hospital	about	five	days	so	there	was	
almost always a baby or two or three to 
take care of at all times.  
 When we were pulled into help 
in OR, we did all the scrubbing for the 
surgery.   We were so very happy to 

see Ivy Althoff come along.  She was a 
huge blessing.  It was wonderful having 
our own anesthetist.  Prior to that Dr. 
Jeffries was the only physician doing 
anesthesia and he used ether to sedate 
his patients.  
	 Ruth	Dotseth	was	a	terrific	
Lab tech.  She could always hit a 
vein.  Whenever she would call to see 
if	I	could	come	in	to	help	on	the	floor	
because there had been an accident, 
she would tell me to bring my husband, 
Jim, along too, because they may need 
him to give blood.  But you sure can’t 
do that anymore!  
 We could always set our clock 
by Fred Intlekofer.  He walked by the 
hospital every morning at 4 a.m. on his 
way to work at the railroad station down 
on Rossville Road.   It helped those of 
us working the night shift because we 
always knew when 4 a.m. rolled around.   
 We were fortunate the doctors 
really worked with us.  If we called 
them, they knew we needed them, and 
they would come in.  Thank goodness 
the nuns at St. Charles Hospital showed 
us how to work when we were in school, 
because we needed to know that when 
we started here in Waukon.”
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If you would like to receive this newsletter and other information from Veterans Memorial 
Hospital via email, please share your email address with us on our hospital website:

www.veteransmemorialhospital.com

Find Us on 
Facebook!

MISSION: VMH enhances the lives of those we serve by providing 
an exceptional healthcare experience with compassion.

VISION: VMH will be a premier health facility and a leader in fostering 
a healthy community through innovation, excellence, stewardship, and 
commitment to the people we serve throughout their lifetime.

Medical 
Staff  
at VMH
 Dave Schwartz, MD
 Thomas McMullan, MD
 Benjamin Nesseim, MD
 Steven Perkins, DO
 Andrea Venteicher, MD
 Melissa Simon, DO
 Benjamin Ross, MD
 Elizabeth Leschensky, N.P.
 Michelle Mertens-Dodgen, N.P
 Jenny Stegen, P.A.
 Jessica Everman, PA

Oncology
 Michael Ojelabi, MD

Ophthalmology
 Gary Lenth, MD

Orthopedic Surgery
 Val Lyons, MD

Ear, Nose, Throat
 Scott Blanke, MD
 Mike Schultz, Audiologist

Cardiology
 Charles Cagin, MD
 Tahir Tak, MD

Pathology
 Anna Ryan, MD

Radiology
 Gundersen Lutheran    
 Radiologists

Surgery
 Phillip Yee, MD
 Steven Davis, MD
 Scott Bierman, MD
 Michael LaBelle, MD
 Hamid Kakavandi, DO

Urology
 Michael Price, MD

Dentistry
 Linda Carstens, DDS
 Mark Fohey, DDS
 Cameron Ochsner, DDS

Podiatry
 Greg Valkosky, DPM
 Brooke Tappe, DPM
 Craig Sullivan, DPM
	 Thomas	Marquardt,	DPM

Anesthesiology
 Richard Keppler, CRNA
 Skip Loebig, CRNA
 Robert Cobbs, CRNA

Rheumatology
 Tim Buckley, MD
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