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VETERANS MEMORIAL
HOSPITAL

Fall 2016
New Medical Provider,
Dr. Devin Wenrich
Veterans Memorial Hospital is
happy to welcome the addition
of Devin Wenrich, MD, to the
medical staff. Dr. Wenrich is now
available each Wednesday morning
at the Gundersen Waukon Clinic
as well as other weekdays at the
Gundersen Prairie du Chien Clinic.
He provides a full scope of family
medicine for all ages and will
be delivering all of his maternity
patients at Veterans Memorial
Dr. Devin Wenrich

Hospital.
Dr. Wenrich
discovered in
medical school
how important
a local doctor
can be when
he shadowed
rural family
physicians.
He states, “On
one of my last
The Veterans Memorial Health Care Foundation’s
days working
Christmas Fantasy 2016 will be held on Friday,
with them, I
Saturday, Sunday and Monday, November 11, 12,
13, and 14, at the Allamakee Fairgrounds Pavilion.
saw a baby
This year’s theme is “25 Years of Caring and
delivered for the
Sharing” in honor of the 25th anniversary of this
first time. It was
spectacular community event.
amazing to see
such a life-changing
Items on display will include many
breathtaking full size Christmas Trees,
event. I feel that as
each decorated and sponsored by
a family physician you
area individuals, organizations and
know your patients best
businesses.
and have such a strong
Each year there are more and more
relationship with them.
wonderful shopping opportunities
You are able to be there and
on silent auction including
share in that moment with
centerpieces and gifts baskets,
them. It is such a wonderful and
wreaths, swags, chairs, minirewarding experience.”
trees, quilts, toys, wall hangings
He feels that connection with his
and a wide variety of other
patients even stronger, now that
decorative items. These are
all available for purchase
he and his wife, Katrina, have a
throughout the weekend
child of their own. Urijah is now 2
through a silent
years old.

25th Anniversary
of Christmas Fantasy

(Continued on Page 2)

(Continued on Page 5)

From the
Administrator...
The word “why” is a powerful word. It
helps people learn by leading them to
seek answers, and it can provide a sense
of purpose. It can also provide a reason
for being or doing that can dictate success
or failure. At
Veterans Memorial
Hospital, we have
had discussions
about why. Why we
work here, why we
stay here, and why
we are here as a
hospital. It puts into
focus those things
we have done to
serve this area for so
many years. You hear
in our ads words that
include close to home. I believe those are key
words. We understand the range of services we
provide, and work to provide them with care and
compassion. We measure our success not by how
much money we make, but by how many patients
and families feel like they were cared for by our
staff. That is our most important
measuring tool we have.

(Continued from Page 1)
“It has been a wonderful
experience for my wife and me.
Our son has shown me the
other side of family medicine.
It helps me bond with patients
who are also parents. I
understand the joys—and
difficulties—of being a
parent,” adds Dr. Wenrich.
He also brings lesson
learned from his own
childhood. He was born
with a severe condition
in which the opening
between his stomach and
small intestine is very
narrow. This causes severe
vomiting. A doctor ignored
his mother’s concerns for
more than a week.
He and his family
were also discouraged
about any future sports
activities: Dr. Wenrich
was born with a club foot
and told he’d never play
sports. But he went on
to play soccer, even into
college, despite being
told by another family
doctor he needed to stop.
He persisted, went to a
specialist and a physical
therapist, and is kicking
away to this day.

When you see on our website “Quality ,
Personalized Health Care ……. Right Here at
Home” we mean it. Across the organization,
people demonstrate that on a daily basis. As
I walk the halls and visit with patients, I hear
from them how one simple act or word can
“I feel that serious
make all the difference to them. I witness
communication issues
caregivers sitting down and talking with
with my physicians early
patients and families or helping them in or
on influenced me to want
out of a vehicle, and calling people after
to make a change and be
they have left here to see how they are
a physician that listens and
doing. We attend sporting events, have
takes his patients concerns
a booth at the fair, sponsor a Women’s
seriously,” says Dr. Wenrich.
Health Day, and a Community Wellness
“When you come to see me I will
Fair. It is our intention to reach out as
provide top-notch care, and I will
often as we can to help enhance your
listen to you and your concerns.”
health and life. It is why we are here.
“We are so pleased to have
I have worked here for the past 18
another quality, friendly family
years. I am so very proud of everyone
practice provider on our medical
that contributes to our success.
staff, providing care for our patients
While there are always challenges
and especially our maternity
ahead as health care evolves, we
patients,” states Mike Myers,
are ready for that challenge, and
administrator of Veterans Memorial
will be here to provide your care
Hospital. “Our deliveries continue to
close to home.
grow each year and we look forward
May you have a wonderful and
to working with Dr. Wenrich and his
healthy rest of the year,
maternity patients. Our staff will deliver
the high quality, compassionate care they
.Mike Myers, CEO
all deserve.”

“Life Is Good”

Danny and Sue Schlitter of
Waukon standing on their
front porch. Danny survived a hard stroke, thanks
to his good attitude, always
remembering this sign in his
yard…Life is good!
Danny and Sue Schlitter began
looking for a one story house four
years ago, just in case anything ever
happened to one of them that they
may need a home with no steps.
Little did they know that less than 18
months after moving into their one
story home that Danny would have a
serious stroke.
Last January, while Danny and Sue
were out for an afternoon walk which
they often did, Danny noticed his left
leg felt strange. A few hours later
he noticed some trouble changing
his clothes, then also struggled
helping Sue wrap Rice Krispie bars
in fold over sandwich bags. Danny
said he had a headache, but that
it was getting better, then went to
sit down for supper and bounced
against the wall. Even though Danny
could still wink with both eyes, he
couldn’t hold onto anything with his
left hand, so he agreed to let Sue call
the ambulance. The ambulance was
right there to get him and by the time
Sue turned off all the lights and drove
across town to the hospital, Danny
was already in the CT scanner.
What the scan showed was a brain
bleed. Danny was flown to Mayo
in La Crosse and admitted into
intensive care. Another CT scan was
taken 12 hours after being in ICU, but
nothing had changed so fortunately
the bleed had sealed itself off quickly,
but because the bleed was so deep,

- Danny Schlitter’s Stroke Survival Story
it was inoperable. Even though his
speech was quite slurred when he
left Waukon, it was much better by 4
a.m. the next morning.
Danny was monitored for a few
days in La Crosse, then was able to
be transferred back to Waukon on
skilled care. Because the hospital
was full at the time, Danny entered
the Good Samaritan Center, but
two days later had another episode
and was taken again to the local
emergency room. This time a hospital
room was available, so Danny was
placed in Room 217, but continued
to be monitored and received more
scans throughout his stay. After a
few days in the hospital on acute
care, he was again placed in skilled
care where he spent the next six
weeks.
“Fortunately, I don’t remember
anything until I was back in Waukon
in the hospital. I ended up staying
there so long that I had the menu
schedule memorized!” jokes Danny.
“I put a face on my stroke because I
knew I had a long road to travel and
if I wanted to get angry at somebody,
I got angry at that person—the
stroke. It got me through it. It’s all
in your attitude and how you look at
things. You just have to laugh.”
Danny began his therapy right away
including occupational therapy and
physical therapy each morning and
each afternoon, and speech therapy
one or two times daily.
“They were all so good. I didn’t have
one therapist that didn’t go above
and beyond to care for me,” adds
Danny. “They really push you hard,
but you don’t even realize it. They
give you no sympathy because they
know you will just go downhill if they
do. They joke with you and make
you feel good as a patient. They
never came down to my room to get
me that I said I didn’t want to go.
There were times that I didn’t feel like
it, but I am where I am today because
of what they did.”
“I told the nurses that we were
going to laugh, or they were going
to see an old man cry. We laughed
so much. Sometimes I had to stop
what I was doing because I was
having trouble laughing and doing
something else at the same time!”
“I remember one weekend, the
census was down and therapy was

only there half the day, so one of the
aides said when she was not busy,
we would walk because she wasn’t
going to allow me to go backwards
on her watch.”
“I totally enjoyed Steven, the speech
therapist,” adds Danny. “He got me
thinking about things differently. We
had a long discussion about what is
empty to get my mind working. He
asked me how I keep such a positive
attitude and I said you have to have
a good support team like family and
friends, but just as important are all
of these people in the hospital that
are working with you. You actually
see them more times than family and
friends and they are a huge part of
that team.”
“Another day in therapy, they took
me to the steps and informed me
that before I could go home, I would
have to walk up and down these
steps, so I said let’s just do it now
because we won’t know how it will
go until we try. So we did it! Being
a first time patient in the hospital it
was all a good learning experience. I
never, ever had anyone hint that they
were upset with me, and I know I
could have upset them.”
“When meals were brought into my
room, everyone was so concerned
about how I was doing. In fact, I
gained weight in the hospital and
that’s hard to do when I was on
thickened liquids for quite awhile.
I was very impressed with how
conscientious the staff was of my
privacy and comfort. Every time
Housekeeping came in to clean, they
asked if this was a good time for
me?”
“And even after finally leaving the
hospital, six weeks later, the staff
still took good care of me out in the
community. The first Sunday that we
went to church, Brad Krambeer said
he would be there too, so he helped
me get in and out of the car. The
support outside of the hospital was
very noticeable.”
When Danny and Sue returned home,
his therapy certainly did not quit. He
traveled back to the hospital three
times a week to work with the staff
until mid May. But that was not
all. His wife, Sue, took him walking
outside every day, walking in the
yard, on the playground wood chips
so he could work on his footing on
uneven ground, even weaving in

between the swings, all to work on
balance.
“My family told me that they didn’t
care if I got back to where I was
physically, but that they wanted me
to be able to do what makes me
happy and I am. I may never be able
to drive again and I may never be
able to get to the point that my body
and legs will be at the same speed.
We don’t know. Everyone is different.
One of my therapists told me after
I’d gone home that in the beginning,
when they first read my chart, they
didn’t think I’d survive. But I proved
them wrong. My expiration date
wasn’t up yet!”
“But on the serious side, you have
to have your faith,” concludes
Danny. “There’s an old hymn that I
would sing to myself, ‘Take my hand
precious Lord. Lead me on through
the night…..,’ and if things were
going bad, I would sing it to myself.
I just can’t say enough good about
all of the people at the hospital. They
always had words of encouragement
for me. So I guess I timed it out
just right so Santa’s helper could be
ready for Christmas. I’m planning to
help him again this winter!”
“It’s been very easy to work with
Danny, even with being around him
all the time. He has always been
in a good mood,” states Sue. “We
have talked a lot about how it was
such a good experience. That was
why we were so, so thankful he got
into the hospital on swing bed so he
could have all those therapies every
day. He wouldn’t be where he is now
if that hadn’t been the case. Even
now, 10 months later, whenever we
see a hospital staff member they are
still supporting him with hugs, well
wishes and even congratulations on
how well he is doing.”
“While I served as Danny’s doctor
throughout his stay, I was the least
important person in his recovery
because it wasn’t my ideas or heroics
or medications that made him better,
it was the efforts of our excellent
therapy staff, our nurses, Danny’s
family, and Danny himself!” states
Dr. Steven Perkins. “Every step
Danny takes today, every word that
comes from his mouth (and those are
plentiful—HA!), every smile he gives,
and every day he experiences is a
direct result of the fantastic work he
(Continued on Page 4)
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New Digital Radiology Equipment Upgrade for X-ray
The digital radiology equipment at
Veterans Memorial Hospital was the first
of its kind in northeast Iowa when it was
installed in 2009. The VMH radiology
department is now excited to announce
they have just finished a complete
upgrade with a new digital radiography
system. In October, they began using this
new Fuji equipment, along with a new
portable x-ray machine.
Instead of taking the picture on a
computed radiography cassette and
having to run it through a processor with
the old digital system, they now expose a
digital plate and the picture automatically
comes up on the computer screen. These
new capabilities allow for quicker imaging
time and reduced radiation dose, along
with ultra sharp image quality.
“We are ultimately making the patient
experience more comfortable by efficiently
delivering high quality, dose-conscious
images every time,” states Amanda Leiran,
Radiology Supervisor.
The advantages of having a digital, stateof-the-art x-ray system are many. “Digital”
means every x-ray image is computerized
and can be easily transmitted to larger
health care facilities for interpretation
whenever a radiologist is not on site.
“Digital” also means higher quality.
Kelly Baxter, a new x-ray technician at
Veterans Memorial Hospital adds, "We are
so fortunate to work in a small hospital
that is willing to grow and keep up with

(Continued from Page 3)
did with our therapy team! It was
a great honor to serve Danny and
his family while he was here at VMH
and it was equally amazing to see
how great our staff was at VMH!”
“Danny has such a positive outlook
on life, and his optimism helped
him get through a major medical
ailment,” states Amy Robinson, P.T.,
Director of Rehabilitation. “Each
day, he wakes up and looks at the
bright side of his situation, and I
really think that helped him work
so hard to get better. He never
cancelled a therapy session or
told us “no” when we asked him
to perform such highly advanced
activities. For instance, one day,
he stood on one leg for 10 seconds
without hanging on because he
was determined to pass a balance
test that I was giving him. Danny
and Sue supported each other and
worked hard to get the most benefit
from the therapy. What a joy to
work with a family with this kind of
will power to improve!”

healthcare as it continues
to advance in technology
every year."
This new Digital X-ray
system will produce
even clearer images
for the radiologist to
read. Since the images
are computerized, the
radiologist can also easily
adjust the brightness,
change the contrast and
zoom in for close-ups of
specific areas of interest
in any X-ray. In addition,
all digital x-rays can
easily be stored just like
computer files. This is a
great convenience when
comparing one x-ray to
another.
"We're excited to be able
to serve our patients as
well as our physicians
with better images in a
more efficient and timely
manner," states Keisha
Coon, x-ray technician.
"It’s also great knowing
we can reduce the
amount of radiation dose
we give our patients with
this new equipment and
technology."

Pictured left to right are a few of the
hospital’s X-ray Technicians, including Kelly
Baxter, Renee Stockman, Amanda Leiran and
Keisha Coon, in the mammography room,
“Knocking Out” Breast Cancer. The hospital’s
mammography services are also updated by
this new digital system upgrade.

One of the hospital’s X-ray rooms which has been
newly remodeled along with this digital upgrade.
Left to right, members of
the hospital Rehabilitation
staff pictured with Danny
including Amy Robinson,
P.T, Rehab Director;
Melissa Clarke, O.T.; Tami
Gebel, O.T., and Amy Ghelf,
P.T. Assistant. “They
really live by the signs
on the walls down there
in therapy,” adds Danny.
“I especially liked the
one over the machines
stating, ‘You’ve only got
three choices in life—give
up, give in or give it all you
got!’”
(Not pictured, Brad
Krambeer, Certified
Athletic Trainer and
Steven Breitenfield,
Speech Therapist)
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“25 Years
of Caring &
Sharing”

Christmas Fantasy Luncheons
(Continued from Page 1)
auction with the highest bidder winning
the purchase of the item when the
auction ends at 7:00 p.m. on Monday
evening, November 14. Until that
closing time, bidders can return, free
of charge to the Fantasy and raise
their bid. All silent auction items
are decorated and donated by area
individuals to the Foundation.

2016 Fantasy
Schedule of Events

“Tingle ‘N Mingle” Happy Hour
This event is a special opportunity to
meet socially with friends and coworkers. Over a dozen tables of hearty
hors d’oeuvres, desserts, candies,
breads and spirits will be served
among the trees from 5:00 to 8:00 p.m.
on Friday night. The cost is $15.00
per person. Tickets are available at
Veterans Memorial Hospital and local
banks, as well as at the door.

Visits and Photos with
Santa Claus
From 11:00 a.m. to 1:00 p.m. on
Sunday, November 13, children
will be given a special chance to
see the Fantasy, plus have a visit
with Santa Claus himself! Story
telling by Sue Kiesau will add to
the excitement. Katie Hennessey
of Cote’Color Photography will be
on hand for a holiday Christmas
card/picture opportunity for
your children with Santa Claus.
These photos will be available for
purchase.

General Viewing
The Christmas Fantasy 2016

event will be open to the public
on Saturday, November 12, from
2:00 p.m. to 5:00 p.m., on Sunday,
November 13, from 11:00 a.m. to
4:30 p.m., and Monday, November
14, from 2:00 to 7:00 p.m., offering
entertainment from area choirs
Wine, Cheese and Dessert
and artists. Complimentary
Event
Christmas treats and cider will be
available during all these public
Saturday evening, November 12,
showings.
will host a special wine, cheese and
dessert event sponsored by Eagle’s
The 25th Annual Christmas
Landing Winery of Marquette and
Fantasy is planned and sponsored
the Empty Nest Winery of Waukon.
by the Veterans Memorial Health
The event will begin at 7:00 p.m.
Care Foundation, including Sue
Reservations are required for this event Blagsvedt, Dan Denk, Jane
as seats are limited. Please call 568Dietrich, Jackie Halverson, Kevin
4177 to make a reservation. The cost
Hanson, Amy Cote’, Ardie Kuhse,
for each ticket is $15 per person, which Craig Lensing, Dennis Lyons, Gail
includes refreshments, dessert, viewing Prestemon, Ann Roed, Jeanette
of the decorations, and entertainment.
Reugnitz, Nona Sawyer, Nancy
Schoh, and Matt Teslow, assisted
Fantasy Luncheons
by Kim Sylvester, Karen Swenson,
Two special Christmas Fantasy
Julie Thompson, Pat Pettingill and
Luncheons sponsored by the
Wayne Burk.
Allamakee Cattlemen’s Association will
be offered on Saturday, November 12,
and Monday, November 14. Please
call 568-6262 to make a reservation
for either of the luncheons. The cost is
$15.00 per person. (Note: Historically,
the Monday luncheon sells out, but the
Saturday luncheon offers more room to
stroll around and view the trees and is
a great option for enjoying the Fantasy
with friends and family from out of
Silent Auction
town.)
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Gifts
Accord Architecture
Ted & Dorothy May Ager
Donald Aldrich
Alliant Energy Foundation
Jack & Diane Allison
Gladwin & Darlene Anderson
Lee & Marilyn Anderson
Dr. Thomas Anderson, DPM
David Andreae
Robert & Mary Axmear –
IMO Bryce David
Beverly Bacon –
IMO Sam Bacon
Lori Bahr-Stevenson
Dwaine & Phyllis Baker
Mae Jean Bakke –
In Memory of
Family Members
Duane Bakkum
Penny Barr – IMO Roland
Barr
Jim & Nancy Barry
Don & Cathy Baxter
Brent & Betsy Benjegerdes
IMO Jeff Berns
Lawrence & Marsha Benda
Matt & Michelle Benda
Loren & Lois Beneke
Harlin & Imogene Bentien
Brad & Becky Benzing
Gary & Jean Berger
Brad & Erin Berns
Jim & Sue Bieber
Jaerdis Bistodeau –
IMO Darrell Bistodeau
Bill & Sue Blagsvedt –
IMO Butch Winke
Richard & Edith Bloxham
Craig & JoAnne Bodley
Scott & Kim Bollman –
IMO Everett,
Dora & Gary Bollman
Epsy & Joyce Bosley
Greg & Jean Bossom
Cory & Amy Bowden
George & Kathy Brainard
Ron & Nancy Brandt
Yvonne Brandt –
IMO Marcus Brandt
Gwenn Bray – IMO Dr. Louis
Bray & Betsy Bray
Sandra Bresnahan –
IMO Neil Bresnahan
Andy & Marilyn Brummel
Jerry & Machelle Bulman
Leonard & Jackie Bulman
Marilyn & Robert Bulman
Tim Bulman –
IMO Dorie Bulman
Wayne & Joan Burk
Brian & Karen Burke
Evelyn Burke
John & Alice Burke
Ray & Mary Ann Burke
Keith & Margaret Burrett
Fran Busness
Ken & Diane Butikofer
Dan & Traci Byrnes
Bynres Landscaping Service
James J. Byrnes
Roger & Rita Byrnes
Rupert & Martha Caballero
Cady Business Techologies

6

The following generously responded with a monetary gift to the
Foundation’s 2015 Fall mail request. The funds raised purchased a
new Cardiac Rehibilitation System.
IMO = In Memory of

IHO = In Honor of

Blair & Lori Cahoon LC Signs & Graphics –
IMO Steve Topel
Tom & Lavonne Callahan
Mona Campbell
Karen Carlton
Ross & Mary Cavanagh
Gwen Cheatum Brainard
Carl & Betty Christianson
Roger & Marilyn
Christofferson
Dr. William & Sheila Clair
Marilyn T Clark –
IMO William H. Clark
Lloyd Colsch –
IMO Wilma Mack
Greg & Jenny Conway
Leo & Kathy Conway
Dennis & Corinne Cook
Marlene “Mickey” Cook IMO Charles Cook
Neil & Crystal Corwin
Charles & Shirley Cota
Dave & Karen Cota –
dba Dave Cota Electric
Dorothy Cunningham
Steve & Bobbie Cunningham
John & Eileen Curtin
Neal & Nancy Daley
Terry Danczyk
Dave Davies
Dennis & Sandy Deal
Dennis & Linda DeBuhr
Betty Decker –
IMO George Decker
Gayle & Carol Decker
Carol J Dee –
IMO Donald Dee
James & Kelly Deeney
Charles & Carol Deering
Herbert & Ann Dehli
Caty Deneen
Jane Dietrich –
IMO Duane Dietrich
Steven Dismore
Lowell & Phyllis Drenth
John Dresser
Lorraine Drew
James & Sallie Driscoll
Norbert Duffy
Steve & Denise Duffy –
IMO Jack & Elsie Duffy
Duane & Shirley Duvel
Ella Mae Dvorak
Elaine Eadie
Deb Eberling
Dean Eickelberg –
IMO Diana Eickelberg
Lowell L Engle
Don Eslinger
Duane & Becky Estebo
Harvey & Betty Estebo
Lois Evans
Scott & Natasha Ewing
Kenny & Mary Fahey
Robert & Margaret Ferring
Tom and Sandy Fink
Doloris F Fish
Terry & Beth Fitzpatrick
Colin & Jill Fleming
Tennis & Diane Foels –
IHO VMH Hospital Staff
Robert & Karen Fossum

Ronald Fox
Susan Freese –
IMO Rick Smith
Patrick Friar
Charles & Marcella Fritz
Rebecca Fritz
Tom & Joan Fritz
Joseph & Inez Gallagher
Summer Garin
John & Jean Gavin
Tom & Alana Gavin
Bev Gavle – IMO Ronald
Gavle
Richard & Anna Gearhart – IHO
VMH Hospital ER Services
Nate & Tami Gebel
Ben & Amy Ghelf
Michael & Cindy Gibbs –
IMO Eunice Bushman
Shawn & Danette Gibbs
Allene Gillespie
Romandus & Joan Gisleson
Sharon Goeke & James
Klemp
Wes Goeke –
IMO Ruth Carole Goeke
Frank & Patty Goltz
Matt & Andi Goltz
Mary Jo Goodman
Orrin & Nan Grangaard
Lee and Fran Gruenhaupt
Dean & Clarian Gunderson
Clarence & Judy Haberichter
Casey & Laurel Hagensick –
IMO Owen Burrichter
Rick & Charlene Hagensick –
IMO Rod Hagensick
Steve & Valerie Hagensick
Elsa Hager
Maryann Hager –
IMO James N. Hager
Dr. David & Suzanne Hahn
Don & DiAnne Haler
Velma Hall
Margaret Halverson
Bill & Linda Halvorson –
IMO Victory & Ruby
Halvorson
Walter & Sherry Halvorson
Dave & Karla Hammel –
IMO Emmett & Betty
Howe
Bill & Carol Hancock
Ken & Alice Hanson
Lucille Hanson –
IMO Ralph Hanson
Larry & Robin Harmon
Dale Hart
Jim & Kay Hawes
Dan & Denise Headington
Robyn Hedeman
Jack & Cindy Heffern
Heitman Ag Services, Inc.
Robyn & Connie Henderson
Shirley Henkes
Ralph Henry
Melvin & Barb Hershberger
Ronald & Shirley Hesse –
IMO Regi Hesse
John Hitner
Larry & Carolyn Homewood
Jason & Laurie Howes
George & Jean Huffey

Earl & Vivian Iverson
Steven & Cindy Iverson
Trent & Lori Jacobs
Harold & Bonnie James
Clint & Dacia Johnson
David & Robin Johnson
Steve & Amy Johnson
Earl & Ruth Jones –
IHO Dr. Andrea Venteicher
Paul & Lynn Jones
Edward Jordan
Jens & Jane Kallevang
Jeff C. & Natalie Kelly
Janice Kemp
Rich & Sue Keppler
John & Lorna Kerndt
Leslie & Ada Marie Kerndt Jr.
Patsy Kerndt
Jim & Jill Kiesau
Kermit & Ann Klees
Gary Klein
Larry & Nancy Klocke
Scot Knudtson –
IMO Donna Knudtson
Doug & Rhonda Koenig –
IMO Lorraine Koenig
Gary & Toni Kolsrud
Jeremy & Jeni Kolsrud
Robert & Eunice Kolsrud
Kris & Jennifer Kovarik
IMO Merlin Gesing
Ken & Gloria Krambeer
Susan Kratz – IMO Judy Erb
Curt & Diane Kraus
Carol L Krumme
Roger & Janet Kuhse
Adam & Jessica Kurth
Loren & Siobhan Kurth
Greg & Amy Lage
Darlene Lange
Cal & Ann Langford
Dean & Gail Lansing
Cyril & Shirley Larkin
Rev. Msgr. Ed Lechtenberg
Adam & Amanda Leiran
Marlys Leiran IMO Willard E. Leiran
Craig & Barb Lensing
Karilyn Lenth
Jeff & Elizabeth Leschensky
Dick & Jean Lewey –
IMO Ruth & Arnold Olson
Scott & Cheryl Livingston
Randy & Karen Loeb
William & Heidi Loebig
Revelyn Lonning – IHO
VMH Hospital Staff
Marie Loven
Dave & Sandy Lyons –
IMO Katelyn Lyons
Theresa Lyons
Rose Magner
Ken & Rose Ann Mark
Harold & Shirley Marti
Richard & Annabelle Marti
Fred & Lisa Mathews
James P McCormick
Pat & Deb McGeough
Mike & Sue McMillan –
IMO Lindsey McMillan
Pat & Kathy McMillan –
IMO Roger & Dan
McMillan
Scott & Barb Melcher

Bob & Angie Mettille
Mary V Meyer
Russell & Mary Jo Meyer
Janet Miller
Joe & Tatum Miller –
IMO Thomas Gallagher
Mary Miller
Jeff Mitchell
Ray & Dietsy Mitchell
Russell Moline
Sonja Molitor –
IMO Donald Molitor
Bill & Pat Moody –
IMO Carolyn Welsh
Dave & Sheryl Mooney –
IMO John P. Cina
Maurice and Kay Mooney
Jim & Lesa Moose
Marilyn Moose
Jim Moritz
Wendy Morris - Touch of
Class Styling Salon
John Morrow
Grace Murphy
Mike & Teresa Myers
Robert Nargang
Dennis & Barb Nebendahl
Merlin & Sheilah Nelson
Scott & Karen Ness –
IMO Joann Schwartzhoff
Dave & Rita Newton
Chad & Cheryl Nolting
Ruth Nolting
Mary Jo Nordheim –
IMO Margaret Shindoll
Randy & Patty Nordheim –
IHO Mike Myers
Northeast Iowa Printers –
By Steve Grotegut
John & Lynn O’Hara
Eleanor O’Neill
John H O’Neill
John & Mary O’Neill
Vernalene Oelberg
Dr. Ken & Sharon Olson –
IMO Alyce Olson
Palmer Abstract, Inc.
Eric & Stephanie Palmer
Greg & Marlene Palmer
Joe & Lynda Palmer
John & Meghan Palmer
Norbert & Nola Palmer
Jeremy & Jodi Peake
JoAnn Peake
Leland Pearson
Dr. Steve & Stefanie Perkins
Marvin & Anita Petersen
Dr. Craig & Deb Phipps
George Pickett –
IHO Lois Pickett
Greg & Rosie Piggott
Mark & Sheila Pladsen
Ruth Ann Pladsen –
IMO Cletus Pladsen
Steve & Michele Pladsen
Bud & Karen Pratte –
IMO Samson Boylen
Dave & Gail Prestemon
John & Sheryl Prestemon –
IMO Merlin Gesing
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The Prudential Foundation
Matching Gift Program
Dale & Ann Rademaker
Ruby Rathbun
Tom & Karen Regan
Pat & Tara Reisinger
Ron & Tami Renne –
IMO Ralph Renne
Geneva Rice
Amy & Jerry Robinson
Brian Rodman
Curt & Cheryl Roe
Ed & Ann Roed
Keith Roffman
Robert & Julie Rotach
Dan & Linda Ryan
Jim & Linda Ryan
Daryl & Norma Sander
Keith & Pat Sander
Dave & Wendy Sanderson
Elsie Sanderson –
IMO Richard Sanderson
Robin Sawyer – IHO Wayne
& Nona Sawyer
Wayne & Nona Sawyer
Alex & Teresa Schaefers –
IMO Thomas T. Troendle
Dean Schellhammer –
IMO Ralph & Eunice
Schellhammer
Deloris Schellhammer
Richard Schilling
David & Denise Schmelzer
William & Shirley
Schneeberger –
IHO Heidi Nuttle
Dave & Janet Schoeberlein
Nancy Schoh
Ruby Schoh
Dan & Mary Scholtes
Tom & Caroll Schreiber
Angeline Schulte
Richard L & Sue Schulte
Shirley Schulte
Robert & Shirley Schulze
Don Schwartzhoff –
IMO Shirley Schwartzhoff
Kay E. Sewick
Corey & Trish Shelton –
IMO Michael Regan, Don &
Judi Shelton, Carrieanne
Larson
Jerry & Linda Siegrist
Marian Smedsrud –
IMO Arden Smedsrud
Fred & Geralyn Smith
Karen Smith –
IMO Joann Schwartzhoff
Kari Smith
Randy & Pam Smith
Donna Snitker –
IMO James Snitker
Jon & Nancy Snitker –
IMO Chantel Snitker
Ted & Lisa Snitker
Cletus & Sandy Sommer
Gary & Karen Soper
Dean & Lynn Sorensen
Todd & Jan Soukup

Gordon & Shirley Steffenson
Ken & Judy Steiber
Marjorie Steiber
Al & Jeanne Stein –
IMO Chris & Stephanie
Stein
Margaret “Peggy” Stock
Marv & Marge Strike
James & Margo Sweeney
Linda Sweeney
Gordon & Sandra Tangen
George & Gail Teff
Peggy Teff
Jane Tepesch –
IMO Francis “Bill” Tepesch
Steven & Maureen Thode
Tom and Lynn Thomson
Carl & Joyce Thornton
Traco Medical, Inc.
Dan & Lori Treangen
Betty Troendle
Margaret L Troendle
Tony & Frederica Trunkel
Al & Deb Tweedy
Howard & Dorothy Van Ruler
Robert & Kathryn
Van Brocklin –
IMO Joyce Shogren
Chuck & Lois Votsmier
Ray & Kerry Wacker
Andy & Erica Wagner
Clair & Cathy Wagner
Rick & Karen Wagner
WahlTEK
Susan Walker
IMO Michael Walker
Dorothy Wandling –
IMO Roy Wandling
James & Elaine Ward
Mary Ward
Wayne & Shelley Weber
Terry & Laurie Welch
Steve & Becky Welper

New Cardiac
Rehabilitation
System

Kevin & Teri Welsh –
IMO Joann Schwartzhoff
Lyle & Jackie Westby –
IMO Vivian Flockhart
Caryn Weymiller –
IMO Louis A. Weymiller
John & Elnora Weymiller
Kelsey & Frank Weymiller
Mike & Kathy Whalen
Pat & Karen Whalen
Raymond & Edna Whalen
Betty & Ann White –
IMO Edmond & Craig
White
Dennis & Phyllis White
Lee & Ruth White
Sara White
Connie White Delaney –
IMO Clem Larkin
Darrel & Rosanne Wicks
Richard Wiedner –
IMO Mary Byrnes Wiedner
Steve & Kathy Wiedner
Bob & Bonnie Wild
Joe & Patti Wild Strobel
Lotus Wilder
Jake & Jessica Wilke
Lyle & Barb Wilkes
Chad & Trisha Wilkins
Scott & Tina Willger
Erma Williams
Gary Williams
Les & JoAnn Winters
Dr. Bill & Libby Withers
Chris & Nancy Wonderlich
Robert & Peggy Woodbeck
Kate Wooden
Brian & Denise Wullner
William & Edna Wyninger
Goldie Zeimet
Sylvester & Ivanell Zobeck
Rose Zoll
Nick & Deb Zuercher

Successful 2016
Community Campaign
Gifts New Cardiac
Rehabilitation
System
The Veterans Memorial Health
Care Foundation gifted a new
cardiac rehabilitation system
to the hospital with the funds
raised through the successful
community campaign last
fall. This new telemetry
system enhances our Chronic
Heart Failure, Cardiac and
Pulmonary Rehabilitation
Program by providing reliable,
accurate patient monitoring.
During exercise sessions, the
nursing staff can focus more
attention on patients while the
system records and displays
essential patient data and
alerts staff to ECG changes.
Updates can be made to
patient information, plan
of care and progress notes
without interrupting patient
monitoring and reports
can be easily generated for
individual sessions or across
multiple sessions. Cardiac
Rehabilitation is utilized
by patients three times a
week, so the need for this
accessible, local service
is ever growing. Veterans
Memorial Hospital has offered
Cardiac Rehab locally for over
25 years and has formed
partnerships with hundreds
of patients, rehabilitating
them after a heart incident or
heart surgery. All those who
donated to this campaign are
listed at left.
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Maternity Services

Testimonials
me, and each one was exceptional! I always felt highly
respected as a patient. The opportunity to have a
natural water birth in a hospital setting is unique and
the ideal situation for moms who want to birth their
babies naturally, while having the security of medical
care. We live 40 minutes away, but continue to choose
VMH because of the amazing experience they provide
for a safe and natural childbirth.

Kayla Meirick
Cresco

Craig and Kayla Meirick of Cresco with
their daughters Evelyn, Grace and Sophia,
with baby Amelia.
Thank you for the opportunity to share my
experience of labor and delivery at Veterans
Memorial Hospital. After birthing four healthy baby
girls there in the last six years, I have developed
a strong positive opinion of the labor and delivery
unit. From the comfortable rooms, good food,
helpful staff and devoted nurses, Veterans
Memorial Hospital has created a safe and nurturing
environment to celebrate the birth of babies. Over
the years I have had many different nurses care for

Waukon, I think giving birth at Veterans Memorial
Hospital is as close to fun as it can get while in labor!
Having grown up in Waukon, the small-town
atmosphere, the personalized care, and the genuine
interest from our doctor in our family was something
I really missed while giving birth in large hospitals. I
saw multiple doctors who often worked with so many
patients they didn’t remember one more expectant
mother coming into the office over another and
sometimes a few things slipped through the cracks
despite their best efforts to stay on top of my needs
and those of my unborn children.
When I see Dr. Nesseim, the nurses, and the staff
at Veterans, aside from the banter, the welcoming
smiles, and the friendship, I surely appreciate having
my care providers know my children, know me. Very
little escapes Dr. Nesseim and during both Ethan and
Meredith’s deliveries, it was such a relief to feel like
I could really just look forward to meeting our child
instead of feeling anxious that something could get
overlooked in a crowded, large hospital with staff who
didn’t know me.

Heath and Stephanie Kelley with children
Gracelynn, Clayton, Lillian, Ethan, and
baby Meredith.
“Having had my prenatal and labor care in two
different “big-city” hospitals before moving back to
8

Thanks again to everyone at Veterans Memorial
Hospital for the care, sensitivity, and yes, FUN, they
brought to the experience of delivering Ethan and
Meredith. Now if they could just figure out a way to
make it a comfortable experience, I’d be inclined to
come back again!”

Stephanie Kelley
Waukon
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New Therapy Available for those with Parkinson’s Disease
Parkinson’s Disease is a chronic and progressive
neurological disease that affects many in our country
as well as our own community. It can lead to slower
and smaller movements that can affect walking,
transfer ability and balance leading to falls and
decreased ability to be involved in the community as
well as difficulty staying safe in your own home.
While there is no cure for Parkinson’s disease, there
are several avenues of treatment that may help the
symptoms associated with the diagnosis such as
pharmacologic intervention, physical, occupational
and speech therapy.
LSVT (Lee Silverman Voice Treatment) is an evidencebased rehabilitation practice that initially began as
a speech treatment for patients with Parkinson’s
disease (LSVT LOUD). It was also developed into an
additional physical/occupational therapy treatment for
movement difficulties, LSVT BIG. It has proven to be
very effective for patients improving speed and quality
of walking with bigger steps. It also aids in improving
balance and activities of daily living such as getting
up/down from a chair, in/out of a car and many other
functional day to day tasks the patient desires to
improve.
Laurel Hagensick, MSPT, Physical Therapist at
Veterans Memorial Hospital, is specially certified
to provide LSVT BIG treatment for patients with
Parkinson’s disease or Parkinsonism at most any
stage of the disease progression. Ken Perry of
Waukon worked with Laurel and found the therapy to
be very successful in his fight against Parkinson’s.

to progress each visit with new and more challenging
activities which led him to be more confident in his
mobility, decreased his overall fall risk and increased
his speed with walking.”
“The hardest part is keeping up with the exercises,
but it was worth it,” adds Ken. “I was so surprised
how much it helped my back pain from my past back
fusions even though I had them done long ago, plus it
helped the arthritis in my back as well.”
“I still do the exercises, probably not as regularly as I
should, but I still do them. You remember the right way
to do them after you get used to them,” states Ken.
“Laurel was a great therapist. She got a lot of exercise
herself because she always did the therapy with me.
“I have been to therapy at Veterans Memorial Hospital
at least four different times for different problems.
That is one thing about Waukon, they do have a
good therapy department. I would recommend going
through the hospital for your therapy. You know you
are getting a therapist there who will treat you fairly.”
If interested in this research-based treatment, contact
your doctor for a referral to physical therapy for an
evaluation to see if you are a candidate. Contact
the Rehabilitation Department at Veterans Memorial
Hospital at 563-568-3411 for more information.

“I began to see Laurel last March for therapy when
I was diagnosed with early stage Parkinson’s. My
daughter in law told me she had heard of people
getting a lot of help from it,” states Ken. “I found
out it helped me more than I figured it would, for my
arthritis and everything. I wanted to do the therapy
before I got too weak to exercise. It really did help me
quite a bit.”
LSVT BIG requires a certified physical or occupational
therapist to deliver the treatment and also requires the
following protocol: 16 sessions (4 consecutive days
per week for 4 weeks), individual 1 hour sessions, and
daily homework practice developed by the treating
therapist and patient.
“Ken was very motivated to start the LSVT BIG
program from day one when we discussed the details
and expectations of the patient with the program
compared to a more traditional round of physical
therapy,” states Laurel Hagensick, Physical Therapist
at Veterans Memorial Hospital. “He maintained a
positive attitude and was compliant with his daily
homework practice that was established by both of us
in order to work towards his goals. Being so compliant
with the program is essential in a positive outcome for
the patient and Ken was a star student. He was able

Ken Perry of Waukon has found the new
rehabilitation treatment for Parkinson’s
Disease very effective. He is pictured
here, with his physical therapist, Laurel
Hagensick, demonstrating one of the
exercises he learned during his therapy and
still continues to do on his own at home.
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they want to stay. I thought that was
huge!

hospital with my husband for his Lab
appointments, then he had surgery
on his shoulder, and there were other
things that had brought us to this
hospital and every time everyone
was so friendly and accommodating.
Being a nurse at my old hospital
for several years, it was hard to go
to a different facility, but every time
I came here I felt like this was the
facility I wanted to be at. I had visited
others in the area, but this one felt
like home.

Juli Viet has been an R.N. in the
Veterans Memorial Hospital surgery
department for two years now.
She had been an RN in Hampton
at the Hampton hospital for over
eight years when she made a move
to northeast Iowa, settling near
Decorah.
“I had been coming into the

I was so frustrated when I first put
my application in and didn’t hear
anything back right away. I was
visiting with my husband’s medical
provider about it, telling her I kept
watching the newspaper and the
hospital’s website, but there were
never any openings to apply for.
She explained that was because the
nurses like it here and have been
here for a long time, and that shows
you what kind of facility it is when

It is now two years that I have been a
nurse at Veterans Memorial Hospital
in the surgery department. It’s been
a great experience. I have a good
boss and team, and I get to work
in both the actual surgeries and in
same day surgery. All interactions I
have on the patient floor and with the
other departments are good. I feel
like I can go out on the floor and the
main focus of everyone is always the
patient. Everyone gets along so well.
I had some experience in Hampton
working with same day surgery
patients, but circulating in for the
actual surgeries and the sterilization
process was all new to me. But
I would recommend this career
to any nurse. You get so many
opportunities here for many different
jobs. You are not just in same
day, or just in sterilization, or just
assisting with surgery. You get in
on everything and I like the new
challenges of working everywhere.”

Juli Viet, R.N.

Third Ambulance Added to VMH Fleet
Veterans Memorial Hospital,
the Veterans Memorial Hospital
Foundation, the City of Waukon and
the Waukon Rural Ambulance Board
together approved and purchased a
new ambulance for the Waukon area
service. This brings the service up
to three fully equipped ambulances.
“We are so thankful to have an
additional ambulance on our service
with the number of our ambulance
calls increasing each year,” states
Jeff Mitchell, Paramedic, EMS
Supervisor. “We also have many
transfers which tie up an ambulance
for hours making it difficult with just
one other ambulance at home.”
The hospital’s ambulance runs have
increased by over 75% in the last
5 years, averaging 1.7 runs per day
and 8-10 transfers per week. Many
times both ambulances would be
tied up, requiring mutual aid from

another service or
leaving an EMT
on-call with only a
jump kit and their
personal vehicle
for a possible third
emergency.
“We also now
cover for other
area services when
they are short
staffed, especially
during the day time
hours and provide
cardiac backup for
the entire county,”
adds Mitchell. “It
is a great relief
knowing we have
an extra truck and
equipment ready
whenever we need
it.”

Pictured is the new ambulance
serving Waukon and the surrounding
area, bringing the fleet to three fully
equipped ambulances. Currently the
City of Waukon is making an addition
onto the city ambulance garage to
house this unit.

“We had some financial struggles
over the years, but we never went and
borrowed money. We always made it
through.”

In 1967, Erma Williams of Waukon
was approached by a friend of hers,
Mary Brandt, who worked at Veterans
Memorial Hospital, to come to work at
the hospital as an operator. Erma had
many years of experience working as
an operator for Northwestern Bell, so
Mary thought she would make a great
addition to the hospital staff, and Erma
did. Over the course of the next 25
years, Erma would work her way from
a switchboard operator to the Business
Office Manger before her retirement in
1992.
Erma worked nights, starting her career
on February 1, 1967, for $1.20 an hour
running the Switchboard. (pictured
here.)

A picture of the old
telephone switchboard at
Veterans Memorial Hospital in
the 1960’s where Erma began
her career at Veterans Memorial
Hospital as an operator.
A few years later, Erma asked to be
transferred to the stock room as the
“supply girl”, restocking supplies to all

areas of the hospital and keeping track
of inventory. In just a few more years,
Erma moved into the financial office as
the assistant office manager. Six years
later, in 1975, she was promoted to
Office Manager, or the Chief Financial
Officer as that position would be called
today.
“I worked for a lot of different
administrators over the years and didn’t
mind most of them,” states Erma. “I
do remember one of them that was
military trained and he would get on the
intercom every morning and say, ‘Now
hear this! Now hear this!’ and make his
daily announcements. They wouldn’t
dream of doing that now.”
“In 1972, I went to work for Jean
Johnson in the business office. She
was great to work for. Then she retired
and I took her place. Soon after that
we hired other girls to do the insurance
billing like Odella Keck and Mae
Leppert, and a few years later hired Toni
Wandling and Mary Lou Halvorson. We
always had plenty of work to do and we
did it well.”

Joyce Schorg, Director of Information
Systems at the hospital, who was also
hired by Erma in 1979, states, “Erma
never called in sick and if she did, then
she had to be about dead. She instilled
this in all of her ‘girls’ working in the
business office. If you were raised by
Erma, you were a tough cookie and
hardly ever got sick. She would always
buy us all a ticket for the May Day
breakfast at her church each year and
take all of us. She was great to work
for.”
Erma retired in 1992 after working at
the hospital a total of 25 years.
Erma concludes, “I loved every minute
of it. I’ve always loved any job I ever
had, even at the telephone company
where I first started my career. Working
was fun and I really liked the hospital
and all the doctors. It is so nice to have
the facility in town. It is a really good
hospital and I have always been treated
really well there.”

“We kept all of the patient information
on ledger cards to keep track of
everyone. Then we purchased our
first computer and we called her
“Mrs. Butterworth” because she did
everything. She was about 8 feet
long and 6 feet high and we could do
all of our payroll on it. It was so much
better that figuring that large payroll
by hand, computing the wages, taxes
and hand writing the checks out.”
Erma was known for putting her own
payroll check in her drawer and not
cashing it until she was sure there
was enough money in the hospital’s
account to make those other payrolls.
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Medical
Staff
at VMH
Dave Schwartz, MD
Thomas McMullan, MD
Benjamin Nesseim, MD
Steven Perkins, DO
Andrea Venteicher, MD
Benjamin Ross, MD
Elizabeth Leschensky, N.P.
Michelle Mertens-Dodgen, N.P
Jenny Stegen, P.A.
Jessica Everman, PA

Ophthalmology
Cindy Calderon, MD
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Orthopedic Surgery
Val Lyons, MD
Ear, Nose, Throat
David Valencia, MD
Mike Schultz, Audiologist
Cardiology
Charles Cagin, MD
Tahir Tak, MD

Compliments of

Pathology
Anna Ryan, MD
Radiology
Gundersen Lutheran 			
Radiologists
Surgery
Phillip Yee, MD
Steven Davis, MD
Scott Bierman, MD
Michael LaBelle, MD
Hamid Kakavandi, DO
Urology
Michael Price, MD
Dentistry
Linda Carstens, DDS
Mark Fohey, DDS
Podiatry
Greg Valkosky, DPM
Brooke Tappe, DPM
Craig Sullivan, DPM
Thomas Marquardt, DPM
Anesthesiology
Richard Keppler, CRNA
Skip Loebig, CRNA
Rheumatology
Tim Buckley, MD

“Exceptional Care by
Exceptional People”

VETERANS MEMORIAL HOSPITAL
If you would like to receive this newsletter and other information from Veterans Memorial
Hospital via email, please share your email address with us on our hospital website:

www.veteransmemorialhospital.com
MISSION: VMH enhances the lives of those we serve by providing
an exceptional healthcare experience with compassion.
VISION: VMH will be a premier health facility and a leader in fostering
a healthy community through innovation, excellence, stewardship, and
commitment to the people we serve throughout their lifetime.

Find Us on
Facebook!

