
“Family Wellness Fair” May 10
The 20th annual “Spring into Family Wellness Fair” 
will be held Wednesday, May 10 from 3:30 to 6:30 
p.m. at Veterans Memorial Hospital.  The free health 
testing and exhibitors will all be providing a complete 
evening of entertainment and education for families 
of all ages. Everyone in the area communities is 
welcome to attend this free event. 

Over twenty-five exhibitors will be on display 
providing demonstrations, games and 

information for the entire family. Veterans 
Memorial Hospital staff will be performing 

many free wellness tests in addition to 
health information and demonstrations.  

Plus over 100 door prizes will be given 
away throughout the evening.  The 

20th annual “Spring Into Family 
Wellness Fair” is a community wide 
event offering families of all ages 
a night of entertainment and 
education about the resources 
available to them, plus healthy 
refreshments will be offered. 
This fun-filled family event 
is free and open to all 
members of the community 
of any age. 

Last fall, Gundersen Waukon Clinic and 
Veterans Memorial Hospital welcomed 
Dr. Coley Barbee to the community 
as a family medicine physician.  She 
went into medicine specifically to 
practice rural medicine.  Originally from 
Cherryfield, Maine, a small town near 
the ocean, Dr. Barbee was attracted to 
the close-knit, small town atmosphere 
here in northeast Iowa and immediately 
loved her new co-workers, so she 
chose this as her new home.
“I believe that where you live shouldn’t 
determine access to health care,” states 
Dr. Barbee.  “That is why I decided to 
live and work in an underserved rural 
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area.  Working in a 
small town also allows 
me to take care 
of whole families, 
one of my favorite 
things about family 
medicine.”
Dr. Barbee 
attended Harvard 
University where 
she earned her 
bachelor’s degree 
in sociology.  
She obtained 
her medical 
degree from Tufts 
University and 
completed her 
family medicine 
residency in 
Waukesha, WI, just 
prior to coming to 
Waukon.  She has 
lived, worked and 
studied in some of the 
United States’ largest 
cities, such as New York 
City and Boston, but was 
drawn to this community 
and immediately felt at home.
When she’s not busy caring for 
patients, Dr. Barbee likes to take 
advantage of the great outdoors. 
She especially enjoys hiking with 
her dog Tucker, and kayaking.   She 
also enjoys cooking and traveling.  
She currently resides in New Albin.
Dr. Barbee provides a full scope 
of family care for patients of all 
ages and is especially excited 
about offering chronic disease 
management, OB and contraceptive 
services to the community.  



Irv Fosaaen of 
Waukon and co-
owner of Waukon 
Power Sports, and 
Waukon, LaCrosse 
and  Winona Harley 
Davidson’s, left the 
country last fall to 
take a motorcycle trip 
around Italy with his 
son.  They enjoyed 
touring the beautiful 
countryside, but 13 
days into their trip, on 

September 22, 2017, 
while traveling the 

narrow roads of Italy, 
Irv collided with a car on 

a curve.  Fortunately, Irv 
was wearing his helmet, 

yet still experienced a 
head injury as well as 

some broken ribs.  
Irv was taken to a hospital 

in Italy and received many 
tests, but found the health care 

to be nowhere near the caliber 
that it is in the United States.  In 

the Italian hospital, they had no 
help with translating anything to 

English, the family was responsible 
for bathing him each day with their 

own supplies, his medications were 
left right out on the table in his room, 

and they had to beg for any type of 
rehabilitation which only consisted of a 

nurse sitting him up in bed just twice a 
week.  

“Irv was deteriorating rapidly and I knew we 
had to get him back home or we were going to 

lose him,” states Chris Engstrom Fosaaen, Irv’s 
wife who had flown to Italy to care for him.  “By 

the time we made arrangements to get Irv back in 
the United States, there was nothing he could do for 

himself but move his arms just a little. He had lost all 

From the Administrator...
This issue of Fountains of Health will commemorate the beginning of a new era in healthcare 
provided by Veterans Memorial Hospital.  We have recently purchased an office building in 
Monona and are in the process of starting a Veterans Memorial Hospital Family Medical Clinic.  
For the first time in the history of this organization, we will be directly involved in employing 
providers for the purpose of providing care to the people we serve.  This is not a decision 
that was entered into lightly.  It took a great deal of thought and studying in the area and the 

population needs.  We came to the conclusion that 
with the difficulties faced by our two outstanding 
partners in recruiting family practice physicians, 
access to care in this area was becoming an issue.  
Mayo and Gundersen Health Systems have been long 
term partners in the care that we provide here in our 
service area.  From them, we have obtained the use of 
the services of family practice providers, learned new 
quality initiatives and received support in many other 
ways too numerous to mention.  However, the practice 
of family medicine in the Waukon area is unique.  In 
fact, you would probably be hard-pressed to find other 
practices in which the providers take care of patients in 
the clinic, the hospital and the Emergency Room to the 
extent that our dedicated providers do.  As it becomes 
more difficult to recruit physicians, nurse practitioners 
and physician assistants into these practices, we need to 

explore new ways that we can deliver healthcare.

The second factor driving this unprecedented change in 
our operations is the fact that the reimbursement and quality expectations of healthcare continue 
to change.  It is the feeling of this organization that we can be more financially viable in the future, 
continue to provide quality care and continue to provide a variety of services for many years to 

come by establishing this clinic.

I wish to thank the support of the providers and the staff of Veterans Memorial Hospital, the 
support shown by the people from the Monona and Luana area and a big thank you to all the 
staff here at Veterans Memorial Hospital.  The clinic is one component of major things that 
have happened since we last visited.  The other component is we have implemented a fully 
integrated Electronic Health Record with another partner, Athena Health.  It was amazing 
to me to see the day that we went “go live” how hard people worked to not only learn how 
to use the system but how to address issues when the system did not work as expected.  
I have never been more proud of a group of people than I have been over the last few 
weeks as they came together identifying issues and working toward solutions.  With this 
Electronic Health Record, we will be able to communicate back and forth the care of 

the patients both in the hospital and in the new clinic.

If you would have asked me 19 years ago if Veterans Memorial Hospital would 
ever be in the business of operating a clinic, I would have told you “no.”  But at 
the same time if you would have asked me if there would be Medicaid Managed 
Care and changes in the way health insurances are paying, I would have said 
“probably not.”  And yet here today we are faced with the realities that help 
drive and pay for healthcare that challenge us to find new ways to deliver 

care which is why we are establishing the clinic this year.

As always, thank you all for your support!  Have a great, safe, healthy 
summer!  I look forward to visiting with you again in the fall.

Mike D. Myers, Chief Executive Officer

THE BENEFITS OF HEALTH CARE IN THE STATES

On March 28, the Veterans 
Memorial Hospital Board 
of Trustees approved the 
purchase of the former dental 
clinic building in Monona 
with the intent to establish a 
family medical clinic.  Our 
administrator, Mike Myers, 
is currently in discussions 

Veterans Memorial Hospital Purchases Old Monona Dental Clinic 
Building—Plans to Open Local Family Medical Clinic



PICTURED is Irv Fosaaen with Laurel Hagensick, 
Physical Therapist, at left, and Melissa Clarke, 
Occupational Therapist at right, who both worked 
with Irv during his miraculous recovery following a 
motorcycle accident in Italy last September.

THE BENEFITS OF HEALTH CARE IN THE STATES
do everything 
again—walk, 
bathe, eat, 
everything.  
And when we 
looked on the 
Internet and 
heard personal 
testimonials, 
Veterans 
Memorial 
Hospital always 
came up highly 
recommended.  
I have 
confidence 
that if anyone 
would get on 
the Internet 
and read what 
people have to 
say, they would 
choose to come 
here.” 
When Irv arrived 
at Veterans 
Memorial 
Hospital on 
December 2, he 
was beginning 
to walk a little 
bit, was starting 
to do a single 
person transfer 
from his bed 
to a chair, but 
was still on the 
feeding tube.  
He was pushed 

muscle tone.”
Thankfully, prior to taking this trip, Irv 
had purchased evacuation insurance 
enabling him to be transferred home 
in the case of any type of accident.  
So on October 28, five weeks later, 
Irv was loaded onto a jet and spent 
the next 24 hours traveling to Mayo in 
Rochester, MN.  Due to an erroneous 
diagnosis, Irv was told he needed to 
remain within four hours of a major 
hospital at all times, so it was a much 
longer than normal flight. 
For the next week, Irv was cared for 
in intensive care and had multiple 
tests.  The next four weeks were 
spent in rehabilitation working hard.  
Because he had lost total use of his 
body, his team at Mayo had to create 
a specialized rehabilitation program 
for him to develop his muscles again, 
before trying to walk. Irv and his 
family were told he was just on the 
verge of surviving when he reached 
Rochester.  He was also given a 
robotic walker that took 30-40% 
of a person’s weight off to make 
walking easier.  At first, the Mayo staff 
predicted he would need six months 
of rehabilitation, but after spending 
four hours, six days a week in therapy 
he made quantum leaps each day 
and was ready to leave Rochester 
just four weeks later and continue his 
recovery elsewhere. 
“When I got ready to leave Mayo 
in Rochester, I had my choice of 
anywhere in the country I wanted to 
go for therapy,” states Irv. “We looked 
into Ankeny and Des Moines, and 
many others, but they were all too 
specialized.  I needed a well rounded 
rehabilitation program including 
physical, occupational and speech 
therapy because I had to learn to 

with providers to ensure they have this 
new Monona clinic staffed five days a 
week. Patient following from Monona 
and the surrounding area continues to 
grow with many families from the area 
delivering their babies at the hospital 
as well.  The hospital is excited to 
bring even more accessible health 
care to this population that has always 

Veterans Memorial Hospital Purchases Old Monona Dental Clinic 
Building—Plans to Open Local Family Medical Clinic

been a very 
important part 
of our service 
area!  Our goal 
is to have the 
Monona clinic 
facility opened 
to the public by 
August.

to walk on his own power from day one and received therapy three to four times 
a day.   
“I was so happy I could come here on skilled care and be near family and 
friends during my recovery.  People are just so friendly here, not that they 
weren’t friendly at Mayo, but its different here.  People are more concerned 
about you as a person,” adds Irv.  “I worked with all areas of the rehab 



Stacie Radloff, 
Respiratory Therapist
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“I spent my first 11 years as a 
respiratory therapist (R.T.) working at 
the hospital in Prairie du Chien, and 
just this last year, made the move to 
Veterans Memorial Hospital.  I had 
always watched for an advertisement 
for an opening at VMH, but this was 
the first R.T. position they have had 
come available in many, many years.  

I was ready for a new adventure so I 
applied for and accepted the position.
I was very attracted to this job for all 
the possibilities it offered to really 
grow and expand the respiratory 
services department. Here I have 
been able to run with my ideas and 
have enjoyed and been intrigued 
by coming to work every day not 
knowing what my day will be like. I 
have gotten very busy and the days 
go by fast.
 I have enjoyed being involved in 
births, c-sections and emergencies in 
addition to our daily patients.  I have 
been able to continue with my goal 
of helping people which is a passion 
of mine.  A daily goal is to make my 
patient’s smile, regardless of their 
condition or how ill they are.  If I can 
accomplish that I feel I have achieved 
something. 
My youngest son had RSV and other 
respiratory issues early in his life and 
since I was his caregiver, I felt very 
motivated to enter the respiratory 

therapy field.  I knew I needed to 
be able to do something that would 
help people and make a difference 
in someone’s life.  As a respiratory 
therapist, it is quite an honor to be 
present as we experience a patient’s 
first breath or a patient taking their 
last.
Everyone at VMH is so wonderful 
to work with.   All the departments 
and all the providers have made me 
feel so welcome and are so easy to 
talk to.  No matter what department 
I am working with, everyone treats 
everyone else as equals and with 
respect.  It is a very family orientated 
environment.   
 It was a big decision for me to 
change careers 13 years ago with 
three young children at home, and 
again several months ago, but 
change is good.  You just have to 
stay focused and positive, and most 
importantly live life to the fullest 
because you just never know.  You 
can’t take life for granted.  You just 
have to get out there and make the 
changes you need to make.  I’m glad 
I did!”

department and they did an 
unbelievable job.  It must have been 
frustrating for them at first when I 
could do about nothing, but their 
encouragement was wonderful 
and there was a lot of it.  It was so 
good to finally feel like I was getting 
somewhere.  They pushed me, and 
I worked harder, and I always tried 
to give them more effort than they 
asked for.  They had me do some 
very interesting things, like standing 
on tools making me balance myself, 
and many other very different 
exercises and I feel they were all 
worthwhile.”
“When Irv arrived he was very weak 
and required a lot of assistance 
with activities of daily living,”  stated 
Melissa Clarke, Occupational 
Therapist.  “He was always willing 
to work hard and was eager to 
participate in therapy.  Everyday his 
strength and endurance improved 

and he was able to do more and 
more for himself.  I expected him to 
get down emotionally since he had to 
spend the holidays here, but he was 
always positive and motivated to get 
better.  His family was very supportive 
and after the home assessment, 
they quickly put in place all of my 
recommendations for safety and 
independence.”
“After intensive therapy with Steven, 
the speech therapist, I relearned how 
to swallow and they removed the 
feeding tube,” adds Irv. “We worked 
our way through all the tests there 
were and he was having to invent 
new tests for me that were even 
harder.  I don’t know what more 
anyone else anywhere could have 
done for me.”
Irv spent the Christmas holiday in 
the hospital, but made it home in 
time for New Year’s.  He continued 
to return to the hospital for outpatient 
rehabilitation services a few times a 

Continued from Page 3... week for a few months after going 
home. 
“The therapists came to my home to 
see what remodeling was needed so 
I could get around the house safely.  
We added many ramps around the 
house and within just two months we 
were able to take them all back down.  
I graduated to a regular walker, then 
to a cane that I still carry just in case.  
By February I was able to get around 
all of the Harley stores and even 
made it in and out of the new Viking’s 
stadium on my own.  The bottom line 
is, if you put your mind to it, you can 
do a lot more than you actually think 
you can.”
“What has happened with Irv is 
nothing less than miraculous!,” 
states Dr. Steven Perkins of the 
Mayo Waukon Clinic and Veterans 
Memorial Hospital.  “Irv’s family was 
in touch with me within a day of his 
initial accident and after hearing the 
details and his condition, I was quite 



Pat Meeter of Harpers Ferry 
worked extensively with 
respiratory therapist Stacie 
Radloff this winter when she 
developed pneumonia as a result 
of the influenza virus.  
“My husband kept saying I 
needed to go to the hospital but 
I didn’t think I felt that bad so I 
waited until Monday. He knew 
I was sicker than I knew. I had 
never had pneumonia before and 
I didn’t feel that my breathing was 
horrible, but it must have been 
because after just one treatment 
with Stacie it seemed to make 
such a big difference and clear up 
quite quickly. I was admitted to the 
hospital on a Monday and stayed 
there a week and a day. Stacie 
came into my room for treatments 
at least 2 to 3 times a day, plus 
respiratory care practitioner, 
Jeanne  Stein, and one of the 
RN’s each treated me once a 
day as well, so I had treatments 
around the clock.   They all 
showed me just how to set up 
everything I needed and we had 
great success.

Expanded Respiratory Services
Stacie is a very 
sweet person.  
l would not 
have gotten 
better so 
quickly without 
her.  Her care 
really made a 
difference.  I 
had wonderful 
treatment 
from everyone 
including the 
nurses, the 
C.N.A.’s, the 
rehabilitation 
staff and even 
the food was 
great.   I was really impressed.  
I had zero strength, probably 
due to my poor breathing, so 
I needed both physical and 
occupational therapy.  The first 
couple of times they came to my 
room, we walked the halls or did 
exercises right there in my room.  
But as I progressed, they walked 
me to physical therapy for my 
treatments.  I continued going 
to physical therapy three times 
a week for many weeks after I 

returned home and continued 
to get stronger every day.   I 
couldn’t have done it without 
them either.  It was all good 
and I am much, much better.  I 
couldn’t say one negative thing 
about any part of my hospital 
stay other than I didn’t feel 
good!”  

concerned about his future.  But, with 
the great care he received from Mayo 
Clinic, Veterans Memorial Hospital’s 
therapists, his family and with his 
own tremendous determination, Irv is 
back on his feet and doing better than 
I could have possibly imagined after 
such significant injuries!  I’m proud 
to have worked with him and even 
prouder of the efforts of the therapy 
team at Veterans Memorial Hospital!  
We are truly blessed to have such 
individuals working for the patients 
we serve here in Northeast Iowa!”
“This whole experience has been 
such a lesson in ‘you get what you 
pay for,’” explains Chris.  “His entire 
bill for his five week stay in the 
hospital in Italy was just $3,000, but 
he would have died there.   Irv had 
a great attitude throughout all of 
this.  I was so thankful he never, ever 
complained about going to therapy 
and has truly made a miraculous 
recovery thanks to our great health 

care system.”   
“I have had really good care,” 
continues Irv.  “The doctors and 
therapists have been fabulous.   I 
don’t think people in this area realize 
what they have here.  When you 
come here, you sit in the therapy 
department with a room full of people 
you know.  It was really amazing to 
me the difference these therapists 
make in those patients that have had 
joint replacements.  I observed them 
waiting to have their joint replacement 
surgery until they literally could 
almost not walk anymore, and then 
I would see them after their surgery 
doing so much better.  The therapists 
work you hard, but the one thing I 
have heard from all the patients here 
is that they wished they would have 
had their surgery sooner.  It might be 
the toughest thing they ever did, but 
yet they all wished they would have 
done it sooner.”
“The helmet I had on that day 

obviously saved my life.  I shudder 
to think about the kind of care I 
received in Italy and it has given 
me a real appreciation for our local 
medical care.   I will always feel that 
if I had that accident in the United 
States, I would have recovered in 
a week or so.  But I was fortunate 
I had purchased that evacuation 
insurance.  I would encourage 
everyone to purchase that coverage 
before leaving the country for 
anything.”
“I continue to work on my balance, 
and I am getting there, but am not 
yet where I want to be.  I won’t be 
satisfied until I ride a two wheeler 
and Dr. Perkins says that is possible!  
It was a tough winter for me with 
no snowmobiling for the first time in 
decades, but if things go right, I will 
do that again.  Where I am right now 
I can certainly live with.  I am on my 
way and I think I can make it all the 
way.”

Pat Meeter of Harpers Ferry 
pictured with Stacie Radloff, 
the new Respiratory Therapist.
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Merrill Jacobs
IMO Maurice Hahn 
Chuck & Lois Votsmier
Ken & Gloria Krambeer
Tom & Lynn Thomson
IMO Keith & Jean Ann  
   Mason 
John & Lorna Kerndt
Jerry & Linda Siegrist
Dan & Mary Anne Otting
Dave & Laurie Martin
Pat Pettingill
Bill & Libby Withers, MD
IMO Elmer Alderdyce 
Dave & Laurie Martin
Dan & Mary Anne Otting
IMO Jane Hausman 
Dave & Laurie Martin
Marian Smedsrud
IMO Willis “Buster”  
   Mathis 
Dave & Laurie Martin
Bob & Linda Thompson
Mae Jean Bakke
Peter Bieber
Angie Schulte
IMO Marilyn Winter 
Irene Allison
Kay Carter
Neil & Darlene Barth
Janice Winter
Alice Schlacke
Mae Jean Bakke
Patsy Kerndt
Leotia Flage
IMO Thelma (Kolsrud)  
   Reetz 
JoAnn Peake
Mae Jean Bakke
Peter Bieber
Gladwin & Darlene  
   Anderson
IMO Charles Moser 
Rev. John Moser
Family of Charles W. Moser
IMO Don Olson 
Jerry & Linda Siegrist
Dale & Ann Rademaker

Memorials The following are memorial donations received by the Veterans Memorial Health Care Foundation 
from March 2016 - February 2017.  Memorial donations benefit  
and support the health care citizens in this area and are appreciated  
by both the hospital and the Foundation.

IMO = In Memory of



IMO Martina Schlein Fritz 
Harold & Shirley Marti
Patsy Kerndt
IMO Bernice Schrobeck 
Lois Evans
IMO Don Lyon 
Carol Lyon
Dave & Laurie Martin
Irene Allison
Jim & Sue Bieber
IMO LaVerne Peterson 
Bob & Judy Iseli
Jim & Bev Needham
Bob & Marilyn Bulman
Family & Friends of  
   LaVerne Peterson
IMO Pat Kerndt 
Patsy Kerndt
Kerndt Brothers Savings  
   Bank
IMO Fran Busness 
Fred & Geralyn Smith
Mae Jean Bakke
Jack & Sally Hagensick
Byron & Darlene Schultz
Lyle & Marilyn Larson
Dave & Laurie Martin
Jerry & Linda Siegrist
IMO John E. Leschensky 
Marv & Marge Strike
Dan & Mary Anne Otting
Roger & Jeanette Ruegnitz
JoAnn Peake
Daniel & Susan Petrosky
Mike & Sue McMillan
Elsa Hager
Todd & Dawn Muhlbauer
Randy & Karen Loeb
William & Dana Johnston
Arlen & Karlene Wonderlich
Systems Equipment  
   Corporation
Dr. Bill & Libby Withers
Harriet Hanson
James Thomson
Wayne & Nona Sawyer
Lois Evans
Virgil & Debbie Thorstenson
Gary & Toni Kolsrud
Dean & Lynn Sorenson
Dave & Laurie Martin
Dave & Brenda Dougherty
Jeff Moe
John & Sheryl Prestemon
Dave & Sandy Lyons
The 9:00 am Coffee Guys
Dennis & Sandy Deal
Family & Friends of 
   John E. Leschensky
IMO Arlene Ahlstrom 
Elsa Hager
Richard & Dorothy Sandry
IMO Marty Osier 
Wayne & Nona Sawyer
Audrey Angel
Kay Zimmerman
Jane Butler
Wayne & Janet Krietzer
Dave & Laurie Martin
IMO Kenneth Fahey 
Mae Jean Bakke
Ray & Mary Ann Burke
Bernard Welsh
Robert & Kristi Campbell
Family & Friends of 
   Keith Fahey
IMO Rev Laura Odegard 
Dave & Laurie Martin

IMO Dorothy Gress 
Jerry & Marilyn Troendle
Pat & Debbie McGeough
JC & Natalie Kelly
IMO Lynn Wachter 
Bill & Libby Withers, M.D.
IMO Jim Walsh 
Kay Carter
Patsy Kerndt
Dan & Sue Schlitter
IMO Ed Knuppe 
Carol Moe
Jeff Moe
Brian & Denise Wullner
Family & Friends of 
   Ed Knuppe
IMO Gordon Marti 
Carl & Joyce Thornton
Chester & Lorna Thune 
Mae Jean Bakke
Dave & Laurie Martin
IMO Kris Sweeney 
Robert & Kristi Campbell
Jerry & Linda Siegrist
Dave & Laurie Martin
Elsa Hager
Carl & Betty Christianson
IMO James Moe 
Oliver Roderick
Mae Jean Bakke
John & Lorna Kerndt
Carl & Betty Christianson
Carol Moe
IMO LaVerne Sorum 
Robert & Judy Iseli
Otto & Eleanor  
   Thorstenson
Mae Jean Bakke
Jananne Miene
IMO Evelyn Welper 
Russ & Mary Jo Meyer
Jane Dietrich
Tharin & Bailey Meyer  
   Benson
Patsy Kerndt
David & Suzanne Hahn
Rick & Cathy Larson
Jeff Mitchell
Don & Mary Meyer
Family & Friends of Evelyn  
   Welper
IMO Donna Wiley 
Marv & Marge Strike
Norb & Nola Palmer
Dave & Laurie Martin
Mae Jean Bakke
Bill & Libby Withers, M.D.
Gayle Larkin
Carl & Betty Christianson
Family of Donna Wiley
IMO Ida Duffy 
Kent & Donna Schultz
Laura Duvel
Marilyn Bulman
Wendy Bucheit
IMO Curtis “CD” Kruger 
Marv & Marge Strike
Dave & Laurie Martin
Randy & Karen Loeb
JoAnn Peake
Jerry & Linda Siegrist
Orrin & Nan Grangaard
Ken & Jill Lampman
Mae Jean Bakke
John & Lorna Kerndt
Elsa Hager
Craig & Barb Lensing
Robert & Marilyn Bulman
Cyril & Shirley Larkin
Mary Ann Hager
Norb & Nola Palmer
Carol Krumme

Wayne & Nona Sawyer
Dan & Traci Byrnes
Dale & Ann Rademaker
Jackie Westby
Kate Wooden
Jim & Bev Larson- 
   Needham
Lois Evans
Otto & Eleanor  
   Thorstenson
Jim Moritz
Gladwin & Darlene  
   Anderson
Allan & Fern Rissman
Lesa Moose
Pat & Kathy McMillan
IMO Bernice Schrobeck 
Frank & Sharon Hammel
IMO Willis  
  Johanningmeier 
Lesa Moose
IMO Hazel Schlitter 
Dave & Laurie Martin
Carl & Betty Christianson
IMO Mary “Kay” Mettille 
Otto & Eleanor  
   Thorstenson
Carol Moe
Lesa Moose
IMO Virgil Christianson 
Family & Friends of Virgil  
   Christianson
IMO Chad White 
Craig & Barb Lensing
Bill & Libby Withers, MD
IMO Bobby Ryan 
Marie Loven
Dave & Sandy Lyons
Marjorie Schrader & Marlyn  
   Nuehring
Connie Plaht
Don & Mary Meyer
Chuck & Kimberly Deering
Jeff & Holly McAvoy
Jess & Blair Everman
Family & Friends of 
   Bobby Ryan
IMO Darold & Audrey
   Ranzenberger 
Dave & Sandy Lyons 
Dennis & Linda DeBuhr
James Moritz
Jeff & Penny Sweeney
IMO Richard Hanson 
Margaret Hermeier
James L. Moritz
IMO John Kloster & Jeff  
   Kloster 
Bill & Sheila Clair, DVM
Lorraine Adam
Maureen Mahoney
Dave & Laurie Martin
Dan & Mary Anne Otting
Jim & Eli Klenske
IMO Norma Dahlstrom 
Mary L. Schulte
Dennis & Sandy Deal
Fred & Geralyn Smith
Rick & Cathy Larson
IMO Patty (Engrav) Thornton 
Elsa Hager
Jerry & Michelle Donahue
Gary Klug & his mother
Tom & Beth Baxter
IMO Dick Delphey 
Carol Paus & Dane Zarwell
Scott & Sandra Zweep
Betty Staggemeyer
Pearson Families:
Keith Pearson
Agnes Pearson
Kent Pearson

Marjorie Pearson
Richard & Joan Leiran
Evelyn Burke
Brian & Karen Burke
Mike & Heather Hanson
Ray & Mary Ann Burke
Rosanne Sweeney
Mavis Berns
Don & Dawn Blocker
Betty Hogan
Jim & Margo Sweeney
Kevin & Kaisa Norwood
Jim & Dolores Schmitt
Harold & Marlene Payne
Jim & Sallie Driscoll
Randy & Amy Densberger
R. & Ann Deames
Mike & Diane Bols
Ed & Janey Schulte
Mary Kay Delphey
IMO Phyllis Welch 
Steve & Maureen Thode
Dave & Rita Newton
Robert & Karen Fossum
Gladwin & Darlene Anderson
Jeff & Amy Sommer
Chuck & Lois Votsmier
Steve & Paula Enyart
Lyle & Marilyn Larson
John & Lorna Kerndt
Rick & Cathy Larson
Pam & Randy Smith
Dave & Laurie Martin
Brad & Becky Benzing
Bob & Joyce Schorg
Geralyn & Fred Smith
Susan Richter
Family of Phyllis Welch
IMO Robert Axmear 
Dave & Rita Newton
Dave & Laurie Martin
JC & Natalie Kelly
Carolyn Heying
Jeff & Amy Sommer
Darrel & Rosanne Wicks
Marilyn & Lyle Larson
Mavis Berns
Craig & Barb Lensing
Chuck & Lois Votsmier
Shirley & Ken O’Hara
Fred & Geralyn Smith
Rick & Cathy Larson
Jeff Mitchell
Brad & Becky Benzing
Bob & Joyce Schorg
Orrin & Nan Grangaard
Eileen Berns
Dan & Mary Anne Otting
Scott & Cheryl Livingston
Jerry & Linda Siegrist
IMO Duane Bakkum 
Family & Friends of Duane  
   Bakkum
IMO Helen Evanson 
Dave & Laurie Martin
Steve & Maureen Thode
Orrin & Nan Grangaard
Brian & Denise Wullner
Bob & Joyce Schorg
Mary Ann Hager
Lillian Larson
Glad & Darlene Anderson
Pam Herman
IMO Barb Homewood 
Patsy Kerndt
Jim & Shirley Winke
Larry & Carolyn Homewood
IMO Alice Huffman 
John & Sheryl Prestemon
Yvonne Brandt
Carol Moe
Mae Jean Bakke
Marian Smedsrud
Lois Evans
Florence Schlake
Scott & Cheryl Livingston 
Bob & Kristi Campbell

IMO Kurt Rathbun 
Ernie & Donnalee Osland
IMO Keith Fahey 
Dan & Traci Byrnes
Dave & Rita Newton
Randy & Lori Hesse
Bob & Marilyn Bulman
Cyril & Shirley Larkin
John & Lorna Kerndt
Bernard Welsh
Jerry & Linda Siegrist
Bob & Kristi Campbell
IMO Owen Myhle 
Jane Dietrich
IMO Glen Thorson 
Rodney & Evonne Bloxham 
Jerry & Linda Siegrist
IMO Darrell Snitker 
Jerry & Linda Siegrist
Harold & Shirley Marti
Gayle Larkin
Robert & Judy Iseli
Patsy Kerndt
Rosanne & Darrel Wicks
John & Sheryl Prestemon
Family & Friends of 
   Darrell Snitker
IMO Arden Hanson 
Ardys Kuhse
Randy & Lori Hesse
Al & Fern Rissman
Harold & Shirley Marti
Mary Fink
Mavis Berns
Marcella Selberg
Bob & Marilyn Bulman
Jerry & Linda Siegrist
Bill & Karen Regan
IMO Ruth Nolting 
Les & Ada Marie Kerndt
Robert & Irene Stock
Marian Smedsrud 
Bob & Marilyn Bulman
Alice Schlacke
Mae Jean Bakke
Patsy Kerndt
Ken & Gloria Krambeer
IMO Olive Grinna 
Rich & Carol Kendall
IMO Mona Shelton 
Jerry & Marilyn Troendle
IHO Gary & Carol Bahr’s 
  50th Wedding Anniversary
Ken & Gloria Krambeer
IHO Roger & Janet Kuhse’s 
   60th Wedding Anniversary
Lee & Letha Folsom
Ardie Kuhse
Leo & JoAnn Folsom
Dale & Virginia Anderson
IHO Bob & Agnes  
   Anderson’s 
   70th Wedding Anniversary 
Bob Dotseth
Grant Donation: 
 America’s Farmers Grow 
“Monsanto” - Nominated by 
   Brandon Guese 

Donation: 
The Bridge Organization 

Think Pink Campaign: 
 News Publishing Co., Inc. 

Donation - Breast Cancer 
Prevention & Awareness: 
Jan Baulmer
Dave & Pam Kruger 
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TestimonialsMATERNITY SERVICES

“All three of our children were delivered by 
Dr. Benjamin Nesseim at Veterans Memorial 
Hospital--Liliana (5), Miles (3) and Andrew (7 
weeks old). We can’t say enough great things 
about our physician, the hospital, and its staff.
The entire OB staff is amazing. I really liked 
and appreciated that we delivered and stayed 
in the same room. We made it our little home 
for a few days, which was great. All the OB 
nurses are wonderful. They were always 
helpful, and made my stay comfortable and 
enjoyable with all three of my deliveries.
Dr. Benjamin Nesseim has been our primary 
care and OB physician since our first 
pregnancy. He is an outstanding physician 
and we think very highly of him. He has 
always taken great care of all of us, and we 
are thankful and blessed to have him as our 
doctor.
We are very grateful to Dr. Nesseim and 
the VMH staff for safely delivering our three 

“We had all three of our children at Veterans Memorial 
Hospital and received exceptional care each time.  
The staff is courteous and kind, greeted us with a 
smile, and made us feel at home.  During labor the 
nurses created a calming atmosphere and made the 
experience very personable by listening to our wants 
and needs.
Dr. Perkins is knowledgeable and thorough, and was Ann Deering, Waukon -

Chad and Heather Bettmann, Luana -

Koal and Ann Deering with their 
children Kade, Kohen, and Khloe.

Chad and Heather Bettmann 
of Luana with their three 

children, Liliana, Miles and 
newborn son Andrew.

attentive to our concerns throughout each of our three 
pregnancies and births. Our children know and call 
Dr. Perkins by name because he takes the time to 
talk to them at a personal level.  His compassion and 
dedication has shown us that he truly cares for our 
family.
For the birth of our third child, in January of 2017, we 
utilized the labor tub to help relax as stages of labor 
progressed.  Amongst the different pain management 
options offered, we chose the Intrathecal and were 
impressed with the pain relief it provided.  The 
anesthesiologist thoroughly explained what to expect 
and followed up on its effectiveness after delivery. 
Since our first-born child in 2011 and throughout 
the births of our other children we have noticed 
advancements being made to the Maternity 
Department.  It is always kept very clean and 
comfortable for patients and is welcoming and 
spacious for families to visit.  We feel fortunate to have 
a hospital with such outstanding maternity services 
close to home.  Thank you to all the staff at Veterans 
Memorial Hospital for the high quality care during 
these most special moments in our lives!”

beautiful children. I recommend Veterans Memorial 
Hospital and all of its staff to anyone looking for a new 
place for their medical needs.”
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In an effort to promote Robey Memorial Library’s early 
literacy program, 1,000 Books Before Kindergarten, 
the library and Library Foundation have partnered 
with Veterans Memorial Hospital to gift a literacy care 
package to each newborn, including the board book, 
Read to Your Bunny by Rosemary Wells, that was 
generously purchased by the Robey Memorial Library 
Foundation Board. 
“This is a great gift from the library to give to each of 
our families delivering at VMH,” states Diane Allison, 

Robey Memorial Library and the Library Foundation 
now gifts a literacy care package to each family 
delivering their baby at the hospital.  Pictured, left 
to right is Diane Allison, OB Supervisor; 
Amy Bowden, OB Manager;  Ellie Krousie, 
Children’s Programming Coordinator; 
Cate St. Clair, Library Director; Kristin Kopperud-Stinn, 
Foundation Board Trustee; Carolyn Vogel, 
Foundation Board Trustee.   

Robey Memorial Library and Library Foundation partners 
with Veterans Memorial Hospital to Benefit Newborns

Maternity Services Hits a New Record Number of Deliveries!

OB Supervisor.  “The books are beautiful, 
hard cover books and include some nice 
coupons for a library tote bag and even the 
monthly library book sale.  I am sure each 
family will really enjoy them.” 
A tri-fold brochure also included in the 
package highlights the many programs and 
activities available for children and families at 
the library.
“I have always enjoyed reading, and spent 
a lot of time checking out books at my local 
library as a child,” adds Amy Bowden, OB 
Manager.  “Giving a book out to each family 
will help jump start a love of reading books for 
these children, and they will enjoy spending 

time picking out their books and participating in all 
the great programs our local library has to offer!”
1,000 Books Before Kindergarten is a free program 
that encourages parents to read 1,000 books with 
their child before he or she enters school. 
“Our goal is to get families reading together 
right away, taking their time and enjoying the 
experience,” says Ellie Krousie, Robey Memorial 
Library’s Children’s Programming Coordinator.  “It’s 
never too early to read to a child. By us working 
with the hospital, we are hoping to develop the 
love of reading from infancy.” 
Studies show that children should hear at least 
1,000 books from birth to age 5 to build the pre-
reading skills they need to succeed in school.  
The program is available to everyone with a 
library card.  Stop by the library or check out the 
library website, www.waukon.lib.ia.us for more 
information.

Our staff is happy to announce that calendar year 2016 
experienced 166 newborn deliveries--a record number 
in the last nearly 30 years.  The next closest year was 
2014 which saw a record 148 deliveries, beating the 2013 
record of 135 deliveries.
“We are very excited to see this growing interest each 
year in our Maternity Services at Veterans Memorial 
Hospital,” states Mike Myers, hospital administrator.  “Our 
staff is proud of our facility and services which offer a very 
personal, private, and personal approach to labor and 
delivery.  They go the extra mile to be sure our moms and 
families have the best experience possible, making it all 
very memorable.”
With this continued growth in deliveries, the hospital is in 
the planning stages for expanding the maternity services 
department to provide an additional labor and delivery 
room to accommodate the growth in deliveries.

"I am looking forward to our expansion project,” states 
Amy Bowden, RN, OB Manager.  “With the increasing 
number of deliveries over the years, and especially 
in 2016, we are running into more and more times 
where we have ‘baby booms’ which require us to 
use rooms outside of our OB department in order 
to accommodate all of our patients.  And while our 
patients have been wonderful about being moved in 
and out of the unit during these busy times, it will be 
nice to expand and add rooms to the department so 
we don't have to move patients around as much."
Any expectant parents, or couples planning on soon 
starting a family, are welcome to come and tour the 
Maternity Services facility. Please call Amy Bowden 
(563) 568-3411 to arrange a time for a tour or to 
answer any questions.



Rita Severson 
pictured with, left 
to right, Peggy 
Woodbeck, one 
of her Home 
Care Aides; Amy 
Robinson, her 
Physical Therapist, 
and Melissa Clarke, 
her Occupational 
Therapist who all had 
a roll in her care.

Going Home Following a Broken Hip Thanks to Skilled Care

On December 22, Rita Severson 
of Waukon was stepping into her 
condo after returning home, and fell 
backwards.  Luckily her niece was 
visiting, so she called the ambulance.  
The ambulance crew arrived quickly 
and took her right to the ER.  X-rays 
of Rita’s hip were taken and digitally 
sent to the radiologist at Gundersen 
Health in LaCrosse who confirmed 
that Rita had broken her femur bone 
in her hip, but it was in a perfect spot 
to be fixed.
Since it was the Christmas season, 
the hospital’s orthopedic surgeon, 
Dr. Val Lyons, was out of the country 
visiting family, so Rita needed 
to be transferred to Gundersen 
in LaCrosse for her surgery.   
Gundersen was able to get her into 
surgery yet that same day, before 
the injured area swelled too much.  
Rita spent the Christmas holiday in 
Gundersen in LaCrosse, but just four 
days later, on December 26, returned 
to Veterans Memorial Hospital on 
swing bed care where she spent the 
New Year’s holiday.
“I was so fortunate to come right back 
here into swing bed care,” states 
Rita.  “The first two days I was here, I 
slept day and night.  I figured I knew I 
was in good hands and didn’t have to 
worry about anything!  It is wonderful 
when you trust in what the people are 
doing for you.”
For nearly three weeks, Rita stayed 
at Veterans Memorial Hospital on 
swing bed/skilled care, benefitting 
from the regular physical and 
occupational therapy services she 
received two times each day. 

“Swing bed really helps 
you if you want to do it,” 
adds Rita.  “The only 
thing the therapists can 
do is suggest and help 
you do what you should 

do to recover, but it is up to you to 
make it work.  If you believe they are 
going to help you then most of the 
time it comes out good.” 
“All of my therapists were wonderful.  
In fact, the whole hospital was good 
to me.  Veterans Memorial Hospital 
means everything to me because 
I have been there so many times, 
and everyone has always been so 
fantastic.  I wasn’t really in much 
pain while I was in the hospital, but 
I couldn’t walk and knew I needed 
to wait it out and work hard in my 
therapy.  I told them I was going to 
walk and I can, but I didn’t know for 
sure I would ever walk again when I 
fell that day.”  
“Rita lives alone, and initially 
thought that she would have to go 
to a nursing home for an extended 
period of time until she recovered 
fully.  Instead, she stayed at the 
hospital under swing bed care for 
approximately three weeks, until she 
could go straight home,” stated Amy 
Robinson, Physical Therapist and 
Director of Rehabilitation at Veterans 
Memorial Hospital.  “She improved 
steadily in strength and function until 
she could go home.”   
Before Rita was discharged home 
later in January, Occupational 
Therapist, Melissa Clarke, came to 
her home to suggest some changes 
she needed to make to get around 
more freely and safely on her own.   
“Rita was very nervous about going 
home and the home assessment 
helped her feel more confident,” 
states Melissa Clarke, Occupational 
Therapist.  “She only needed to make 

a few small changes to increase her 
safety and independence.”
“We got the house all fixed up before 
I came home, then they started to 
come to my home two to three times 
a week to continue my rehabilitation,” 
explains Rita. “They really care up 
here.  When you go to Rehab, if they 
can’t help you there isn’t anyone who 
can.  They are very concerned about 
you. It’s just a big family at VMH.”  
The Rehab staff continued her 
therapy and exercises at her 
home so she didn’t have to travel 
into the hospital in the hazardous 
winter conditions.  Rita also had 
the Veterans Memorial Hospital 
Community and Home Care services 
to help her while she was first back 
at home and enjoyed the community 
Meals on Wheels as well.  
“The Home Care nurses would take 
my blood pressure and listen to my 
lungs, and even observe me filling 
my weekly medications to be sure 
I was doing it correctly,” adds Rita. 
“The Home Care Aides would bathe 
me and even put my hair in curlers.  
They were all great to visit with.  That 
service worked out so nice for me.”   
“During the course of Rita’s therapy 
at home, she had a regression and 
began having severe knee pain.  I 
came to see her on one of those 
bad days,” adds Amy Robinson.  
“She was having so much knee 
pain that she couldn’t walk very 
well.  I called the hospital to make an 
appointment for her to see Dr. Lyons, 
our orthopedic surgeon, and we were 
able to get her in that same week.  
She received an injection in her 
knee, and her pain subsided.  She 
then continued to receive a series 
of injections by him, and it has really 
helped her.  She is feeling so much 
better.”
“I am so grateful for every service 
provided by the hospital.  The quality 
of care was excellent and there are 
so many good people that helped 
me,” continues Rita.  “There wasn’t 
a single person that I didn’t like.  As 
far as I am concerned, we are just 
plain fortunate we have this hospital 
in Waukon because how many little 
towns don’t have anything like this?  
We are lucky we have the doctors we 
do because they are good.  We are 
fortunate to have everyone there.  It’s 
a wonderful place to go if you have 
too.  I have nothing but praise for the 
hospital.”



When Diana graduated from Waukon 
High School in 1970, she wasn’t sure 
what career she wanted to pursue, 
but after spending her first summer 
out of school with cellulitis, her doctor, 
Dr. Withers, encouraged her to go 
into nursing.  Diana wasn’t quite 
sure, but the following  winter was 
very harsh so she decided to apply 
at Veterans Memorial Hospital for a 
nurse aide position to help care for all 
the sick.  She was quickly hired and 
began her employment on January 
14, 1971, and for the next seven 
years worked hard to care for the 
patients.   
“The Calmar nursing instructors 
were the ones who finally talked 
me into going to nurse’s training,” 
states Diana.  “So I took a leave of 
absence from the hospital to attend 
college for one year and I earned my 
LPN degree.  Then my roommates 
talked me into going to Rochester 
to work, so we all worked at St. 
Mary’s Hospital.  I was in cardiac 
intensive care and I fell in love with 
it.   I worked there for one year, but 
after my 15 year old brother passed 
away in a motorcycle accident, I got 
terribly homesick.  I called the nurses 
back in Waukon to see if there was a 
job available and they hired me right 
back!”
On February 2, 1979, Diana returned 
to Veterans Memorial Hospital where 
she continued to work until her 

Hospital History--Diana Ward
retirement in 2003.  Diana 
remembers the ER being on 
the back side of the hospital 
next to surgery.  There was 
just one LPN and one aide 
on each floor in the hospital 
and one RN that would 
oversee the entire building.  
“Usually the RN on duty 
was busy in OB helping 
to deliver babies,” adds 
Diana.  “We would have 

one Nurse Aide on at all times 
as well, and back then they could 
help deliver the babies.   Our nurse 
aides worked hard.  We would start at 
one end of the patient floor and work 
together from one end to the other to 
get to all the patient’s cares done and 
get them up for meals.  There wasn’t 
much paper work to do so we were 
able to pay more attention to patient’s 
needs.   I can even remember the 
elderly bringing in their suit cases 
when their children needed to drop 
them off for a place to be cared for 
when they were out of town.  They 
could self pay at that time.”  
Diana reflected on the physicians 
she worked with during her years at 
the hospital.  “I remember working 
with Dr. Withers and Dr. Rominger (I 
loved the smell of his pipe tobacco!), 
Dr. Wiley and Dr. Bray, and later 
as Dr. Perry and Dr. Olson joined 
the team. It was nice to watch them 
become more attached to the people 

COMMENTS TAKEN FROM DIANA’S 
PAST EVALUATIONS THROUGH 

THE YEARS:
  

“Diana is very caring—that comes 
back on patient evaluations all the 

time, that she takes time with them.”  
Becky 6/21/76

“Diana is always willing to help others 
and shows her sincere pleasure in 
doing so.  Good public relations  
person.  Working with Diana is 
a pleasure. I can depend on her 

judgment and am at ease with her on 
duty.  Mary Riley  1/12/81

“Diana is always willing to do any 
task asked of her and does it to the 
best of her ability.  Very cooperative 

with fellow employees and works 
well with them.”  

Betty Hogan 2/15/82

“I enjoy Diana because she is very 
concerned about her patients and 

her peers.  She is a very nice 
person and LPN.”    

Jacqueline Wennes  6/18/84

DIANA WARD,  (BACK ROW AT LEFT )

AT THE NURSE’S STATION IN THE 1970’S 

PICTURED WITH (LEFT TO RIGHT) RAMONA 

PETERSON, VIRGINIA ROE, MARY HOWES.

DIANA WARD AT THE NURSE’S STATION TODAY.

of the community as they got to know 
them.  And when Dr. Schwartz was 
just a resident working weekends 
in Waukon, we wanted him to come 
here when he graduated. Even then 
he was always good for jokes!”
“My favorite memories are the 
patients. They were my top priority 
and paper work was always my last!  
I can remember working with Sarah 
Welsh, Betty Howe, Betty Anderson, 
Cathy Zahn, and Linda Siegrist.  The 
doctors knew when Mary Riley called 
them, they had better come right now 
or she would have the baby delivered 
for them. But I will never forget 
Esther Sunderman jumping right up 
on the bed to do CPR on patients, 
doing complete mouth to mouth 
resuscitation and never thinking a 
thing of it.  She was dedicated.”
“Now I’m on the other side, receiving 
care instead of giving it.  The hospital 
still has great staff.  The aides still 
work their tails off and everyone 
makes sure you get proper care.  
There are so many good people 
there!”



Family Wellness Fair
May 10 3:30 - 6:30 pm
Veterans Memorial Hospital

Compliments of 

Medical 
Staff  
at VMH
 Dave Schwartz, MD
 Thomas McMullan, MD
 Benjamin Nesseim, MD
 Steven Perkins, DO
 Andrea Venteicher, MD
 Benjamin Ross, MD
 Coley Barbee, MD 
 Elizabeth Leschensky, N.P.
 Michelle Mertens-Dodgen, N.P
 Jenny Stegen, P.A.
 Jessica Everman, PA

Ophthalmology
 Cindy Calderon, MD

Orthopedic Surgery
 Val Lyons, MD

Ear, Nose, Throat
 Mike Schultz, Audiologist

Cardiology
 Charles Cagin, MD
 Tahir Tak, MD

Pathology
 Anna Ryan, MD

Radiology
 Gundersen Lutheran    
 Radiologists

Surgery
 Phillip Yee, MD
 Steven Davis, MD
 Scott Bierman, MD
 Michael LaBelle, MD
 Caroline Schwickerath, DO

Urology
 Michael Price, MD

Dentistry
 Linda Carstens, DDS
 Mark Fohey, DDS

Podiatry
 Greg Valkosky, DPM
 Brooke Tappe, DPM
 Craig Sullivan, DPM
 Thomas Marquardt, DPM

Anesthesiology
 Richard Keppler, CRNA
 Skip Loebig, CRNA

Rheumatology
 Tim Buckley, MD

“Exceptional Care by  
           Exceptional People”

VETERANS MEMORIAL HOSPITAL

If you would like to receive this newsletter and other information from Veterans Memorial 
Hospital via email, please share your email address with us on our hospital website:

www.veteransmemorialhospital.com

Find Us on 
Facebook!

MISSION: VMH enhances the lives of those we serve by providing 
an exceptional healthcare experience with compassion.

VISION: VMH will be a premier health facility and a leader in fostering 
a healthy community through innovation, excellence, stewardship, and 
commitment to the people we serve throughout their lifetime.
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